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I know
 I'm

 considered a burr under the 
saddle," says F

rances K
night, director 

of the U
.S. P

assport O
ffice, w

ith a dis-
tinct note of pride. Indeed, she under-
states her thorny reputation am

ong her 
State D

epartm
ent superiors, w

hom
 she 

has often ticked off as gutless "creeps"—
 

and w
ho in turn call her "the ogress" 

—
and am

ong liberals w
ho fairly sputter 

at the m
ention of her nam

e. W
hat espe-

cially riles the latter are her efforts to 
deny passports to C

om
m

unists and any-
one else w

ho has the habit of sounding 
off against the U

.S. T
hough her pow

er 
has been curtailed by recent Suprem

e 
C

ourt rulings and new
 State D

epartm
ent 

regulations, her critics say she can still 
throw

 up bureaucratic obstacles on pass-
ports for people she feels do not m

eas-
u

re u
p

 to h
er N

ew
 E

n
glan

d
-in

stilled
 

standards of patriotism
. She shrugs off 

such com
plaints—

"I'd issue a passport 
to a baboon if I found out that that is 
the policy." 

N
ow

 nearly 61, the carrot-topped, tart-
tongued M

iss K
night has survived 11 

years in her $24,500-a-year job despite 
efforts by her superiors in the last three 
adm

inistrations to get rid of her. O
ne 

reason she is difficult to dislodge is that 
she happens to be extraordinarily effi-
cient. She cut production costs on indi-
vidual passports from

 $3.47 to $2.86—
though people w

ho get them
 still have 

to pay $10. A
nother reason is her pow

-
erful support on C

apitol H
ill. "It w

ould 
tak

e a can
n

on
 to b

last h
er ou

t of h
er 

job
,"

 says an
 ad

m
irin

g S
en

ator K
arl 

M
undt. A

s F
rances K

night coyly puts 
it, "

C
on

gress is a girl's b
est frien

d
."

 



`T
o hold a high-level job a w

om
an has to 

In conversations w
ith 

L
IF

E
 C

orrespondent S
usanna M

cB
ee, M

iss 

K
night gave the follow

ing view
s on life in the fedetal bureaucracy 

and the uses and m
isuses of U

.S
. passports. 

• if you're a w
om

an in governm
ent, the higher-you go the rougher 

it gets. Y
ou have to be a lot better than a m

an in order to hold a high-

level job. Y
ou have to be m

uch m
ore alert. Y

ou have to think ahead. 

A
 m

an can get aw
ay w

ith a lot of things. O
ne m

an can criticize an-

other w
ithout everyone flaring up. 

• M
ore prom

otions in
, governm

ent are gained by discussions and 

deals consum
m

ated at cocktail parties than by m
erit. T

his is true 

everyw
here. B

ut it's m
ore true in W

ashington. 

• P
eople in W

ashington see too m
any sides to a question. O

utside 

W
ashington people have tw

o answ
ers: yes and no. T

here are no tw
o-

sided issues here; everything is octagonal. P
eople in the rest of the 

country m
ay not know

 all the facets of a problem
, but they conic up 

w
ith an answ

er just the sam
e, and it's probably a better answ

er than 

w
e get here. 

• E
very one of m

y division chiefs is a m
an. I've found that as a 

w
om

an I have to have the facility of a juggler in
, 
 dealing w

ith them
: 

I have to keep them
 happy w

hile I'm
 baw

ling them
'  ut. I don't easily 

praise people. A
fter all, they get paid for doing a good job. I under-

stand m
y staff and they understand m

e. 

• E
ven w

ith all the fuss over m
e, a lot of people have asked for a 

job in m
y office. T

hey figure, here's a gal w
ho told the bosses off. 

• It is m
ore exasperating to a m

an to have a disagreem
ent w

ith a 

w
om

an than w
ith another m

an. A
 m

an m
ight back dow

n w
ith an- 

other m
an. B

ut because of his pride he w
on't back dow

n w
ith a 

w
om

an. H
e has to be a pretty big person to adm

it he's w
rong to a 

w
om

an. 

• I've seen a grow
ing tim

idity am
ong governm

ent officials to step 

out and say w
hat they think. I get sick and tired of governm

ent people 

w
ho alw

ays preface everything they say w
ith: 'T

his is off the record. 

D
on't quote m

e.' T
he governm

ent, especially the S
tate D

epartm
ent, 

has so m
any w

ays of intim
idating a person. B

ut not m
e. I can get 

to a lot of people. 

• I adm
it State D

epartm
ent people outside the Passport O

ffice often 

try to avoid m
e. W

henever they see m
e in the hall, they dart into the 

m
en's room

. If people had been nicer to m
e around here, I'd prob-

ably have got bored and quit. B
ut this w

ay it's such a challenge to 

com
e to w

ork every day. 

• I feel patriotism
 is on the decline. W

hen I w
as a child in R

hode 

Istand, everyone had a flag flying in the yard on the F
ourth of July 

and all the neighbors w
ould gather for hot dogs. It w

as a real cele-

bration w
ith a sense of pride and patriotism

. N
ow

 people shy aw
ay 

from
 saying 'T

hank G
od I w

as born in this country, and it's a great 

country.' 

• It is not consistent to w
age w

ar in V
ietnam

 and then let the people 

w
ho are em

barrassing the U
.S

. governm
ent travel around inciting 

hatred. U
nder our prisent regulations these people can go abroad 

and actively consort w
ith C

om
m

unists. T
here is nothing I can do but 

issue them
 a passport if I'm

 ordered to. It's a sorry situation w
hen 

U
.S

. C
om

m
unist sym

pathizers—
or even non-C

om
m

unists w
ho are 

against U
.S. policies—

can go overseas and attack this country. T
hey 

w
ould be doing this country a disservice even if w

e w
eren't at w

ar. 



Passport Director Frances Knight 
displays her own passport. 
Though entitled to a diplomatic 
passport, she does all her 
traveling with this standard one, 
for which she pays the regular fee. 

44Some people think a passport is a 
right. I think it's a privilege, 
in that the government is vouching 
for the holder. He has a 
sacred trust to be worthy of carrying 
such an endorsement." 





M
iss K

night and husband, 
Publisher W

ayne Parrish (right), at 
party for Sen. W

arren M
agnuson. 
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e

re
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e
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 s

a
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 th

a
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d
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e
sn
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e
t a

ro
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o
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m
u
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o
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s o
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 h

e
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o
n
e
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o
r la

te
r I d

o
n
't h

e
a
r a

b
o
u
t." 

In atrium
 of her house F

rances 
K

night provides a com
fortable lap 

for her 10-year-old cat, R
ocky. 
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d
a

ys o
ld

. W
e

 n
a

m
e

d
 h

im
 a

fte
r 

m
y h

u
sb

a
n
d
's m

agazine, M
issiles 

and R
ockets. W

e had R
ocky fix

e
d
, 

a
n
d
 W

a
yn

e
 n

a
m

e
d
 h

im
 R

o
cke

tte
." 

be better than a m
an' 

• I think the liberal passport policy is hurting this country. It's dif-

ficult to put your finger on just w
here it hurts—

w
hether it's our se-

curity or our prestige. B
ut the net effect is to harm

 us. T
he freedom

 
w

e now
 allow

 is like giving people the right to yell fire in a theater. 

• I've seen a m
arked im

provem
ent in the attitudes and general be-

havior of our tourists overseas. T
hey're m

ore sophisticated about their 

clothes—
w

om
en have learned to w

ear flats. T
ourists are less ostenta-

tio
u
s. T

h
ey

're m
u
ch

 m
o
re p

o
lite. I th

in
k
 th

e reaso
n
 is th

at o
th

er 

A
m

ericans just got fed up w
ith the boors. N

ow
 you hear criticism

 

overseas about travelers from
 other countries, not A

m
erica. F

or in-

stance, you hear that the F
rench are notoriously bad tippers. 

• In traveling I find the three-w
eek trip is perfect. A

fter three w
eeks 

I get tired of living out of a suitcase. I alw
ays take along an electric 

converter so I can iron and m
ake coffee in the m

orning. M
y husband 

an
d
 I are sig

h
tseers. W

e w
alk

 an
d
 w

alk
 an

d
 w

alk
. W

e av
o
id

 th
e 

to
u
rist p

laces. W
e stay

 at sm
all, o

u
t-o

f-th
e-w

ay
 h

o
tels an

d
 eat in

 

restaurants that the local people patronize. 

• P
eople lie about their age on passports som

etim
es for very pathetic 

reasons. O
ne w

om
an lopped off 15 years on her application because 

she had a m
uch younger husband. W

e couldn't let her get by w
ith 

it. I'm
 sym

pathetic but I'm
 adam

antly opposed to doctoring an offi-

cial paper. A
ge is a very im

portant factor in a person's identification. 

• W
ith

 th
e su

p
erjet, w

h
ich

 w
ill g

o
 faster an

d
 carry

 m
o
re p

eo
p
le, 

w
e'll soon need a new

 kind of international travel docum
ent that is 

faster and easier to issue. O
f course, the international situation w

ould 

have to im
prove and nations w

ould have to agree to do aw
ay w

ith 

visas. B
ut there's no reason w

hy, in due course, people couldn't have 

a travel card like a charge plate. 


