Douriilain, 1/21/00

So glad tu jet the update on Yary Schoencr about whom I cnee felt ag I
thivk fatherd folt aboutsone. He camo from “hiladelphin where, I think, his
father vas o sehool teacher and he came to see us when he saw his paronts,
The last time that was was when he told me as he lef't that, and I'm not
t1y ng to romenber his exact words that oy have keX included the technical
term, that Lil hag a cou ulkive noed to be at erogs-purposes. He was not
optomistic about it. and nothing L'¢ vbeen able to do op could do through
the pamoc Paychologista we saw made any diff'eronce in any way at all, lot
in temms of any venotit, anyway,

I think that is why he never returned after that,

We had word aiout hi. last weck, from a man who had been in touch once

or twice and whose name I do not remember, He Phoned when I was at the
phamacy. “e told ldl tha: Gary had been assaulted and in that assault had
lost an eye, 1

Flease tell Dave that I've done 2: pages on the Kurtg book, all yesterday

aftur an early start and by 2:30 pem, when I lmocked off. Possible because the
anow, which cameto about 7 inches, kept me in, Hoping I ean pget out today
because it is dialysis days I've a ride if she can get here,

I'd forpotten Just how much of an at least egomaniacal fuol Kurtz is
until I went over lis book againe L'd anmnotated it when I read it years
ag0s I'n writing from that ennotution.

Thanks and best,
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Welcome to Professionals at Risk: Ethical Dilemmas,

We're happy that you will be joining us on April 20, 2000 at the Memarial Union in Madison
for Professionals at Risk. Gary Schoener is an excellent speaker with a wealth of
experience and helpful information on this topic. Because this program is being filled from
the waiting list folks from the fall programs, you probably don't have a brochure on it, so
we're sending this letter to fill you in on what will be happening that day.

We've enclosed copy from the "old” brochure which has the agenda in it. It also talks about
times, which is important because the day starts earlier than usual to accommodate the
extra two-hour session at the end. Be sure to arrive at the Union around 8:00 am to get
registered. This involves getting parked on campus, which is the next item of business.
You should have received a confirmation earlier that contained parking information. Parking
down here is difficult, at best, so pay close attention to that information and get yourself a
permit for the Union lot or else plan to park in the Lake Street Parking Ramp. The program
will be held in the Tripp Commons Room on secand floor of the Union. You enter on the
ground flaor, go up one flight of stairs, then go to your left as far as you can go. We will
have coffee and pastries waiting for you when you arrive.

Lunch that day is on your own and you will have an hour to eat (from 11:30-12:30 pm). We
will give you a list of the many options in the immediate area. Credit statements wil be given
to you at the program if you are preregistered.

If you find you need to cancel you must do so at least three days before the program to
receive a full refund. If you cancel during the three days before the program you will
receive a refund minus a $20 edministrative charge. Those who don't cancel by the date of
the program are respansible for the entire fee and we will continue billing you or your
employer, so please let us know as soon as possible.

If you have any other questions about the event, please call us toll-free at
1-800-442-4617 or 265-3517 in the Madison area. We can also be reached at
ghe@mail des. wisc.edu, We look forward to seeing you in April.

Sincerely,

A oot/

Department of Professional Development and Applied Studies
Division of Continuing Studies

313 Lowell Hall 610 Langdon Street  Madison, Wi 53703-1195
FAX: 608/265-2329



General Information

Date/Place: Madison, March 22 or Madison
April 20, 2000 at the Memorial Union,

800 Langdon Street. Oconomowoc on
March 23, the Olympia Resort,

[350 Royale Mile Rd., 1-800-558-9573.

Parkinglodging: Parking and lodging are on vour own
and maps and information will be sent with your registra-
tion confirmation, The Midway has ample parking outside
but parking on the Madison campus is difficult so pav close
attention to the materials sent 1o vou,

e~

Times: The program runs from 8:30 am 1o 3:30 pm,
with an hour for lunch (11:30 am-12:30 pim). Registration
begins at 8:00 am and refreshments will be available when
you arrive. For thuse who wish the additional two hours,
we will resume again at 3:45 and go until 5:45 pim.

Fee: The lee for the core 6-hour program is $95 and

this includes instruction, materials, refreshments and CEUs,
If you chovse the optional 8-hour program the cost is $120.
You can register by phone by calling (608) 262-3909. If
you need lo cancel your registration, please notilv us im-
mediately as we have contractual ubligations. You will be
given a cancellation number. A 320 administrative fee will
be charged il you cancel three days or less from the
program date. Those who do not cancel by the date of the
program are responsible for the entire (ee,

Credit: 0.6 10 0.8 Continuing Education Unit will be
awarded for full participation. depending on which option
you choose. llinvis and lowa Social Work hours are avail-
able,

Tiris program also falls within the subject
matler identilied by the Examining Board uf Sucial Work-
ers. Maitiage and Family Therapists and Professional Cotn-
selors for continuing education credit for social workers in
the state of Wisconsin.

BN ey LIS L, LA stabilies puao-
vide ever changi i challenges Tor those in lnman ser-
vices—lon caseworkers o counselors amd therapi il-
n rative pressues within hunan service age s il
o the challenge. Rules for each professional pronp vany
amd yel, piven wmltidisciplin ry waork, there is o neod 1o
lind ways ol Inidging those paps. The inereasing impuor-
lance of the Internet amd new technologies have created
still more challenges.

This program will utilize videolapes, exercises, anil ox-
amples (o demanstrate the natwe of these risks. 1t will
present framewaorks and methuods for tealing with these
challenges without campromi ings the quality of care. ‘1 he
focus is on practical solutions. 11 is aimed at a wiile range
ol human service workers, from case workers lo therapisis
and anyone else who supports people with challenges,
Participants will receive defailed writton materials to Like
bhack to the work selting as refercnce materials,

New This Year!

For those who have attenlwl previous workshops by Gay
Schoener, this year we have inclinled new malerial
updated information. For those needing 8 credits in ethics
to satisly the Wisconsin psychology licensure standand, as
well as social workers and others needing further continn-
ing education howrs, an optional additional wo hour SO85-
sion is oflered.

The Instiuctor

Gary Schoener, M.Ey., licensed psychologist and execu-
tive divector of the Walk-In Counseling Cenler in Minne-
apolis, is an author, expert witness, amd internationally
known consultant and trainer on issues of profess
houndaries, misconduet, and risl anagement. lle has
served on national 1ask forces of the American Psychalopi
cal Association amd has been a consultant to the Ameri
Maedical Association, Association of Stale Social Wink
Boands, Association of State Nu v Boards, National
Oeeupativnal Therapy Cerlification Loard, and  olher
Broups. He has consulled in more than 3,000 cases of
alleged professional misconduct,

For more information:

Call Gregg Miller or Gail Gladding
toll-free at BOO-442-4617 or
265-3517 the Madison area,

Program Content

(B:30-11:30 am and 12:30-3:30 )

3 ing ethical and lepal risks

* stlils

s complaints

* The lntermet—new resonces
3. Children vs. adults
* Mrivacy Is; conflicts with parents
* Service acress issies
A4, T wious client
* Duly to warn or pnotect
* Clients who harass workers

5. Managing houndaries in different roles
* Caseworker vs. therapis|
* Sociality, pilts, touch, ete,

allenges 10 bowdaries

= Splitting winkers

* Seduction; special requests

istiative issnes

* Conflicting roles and mandates

Special Twao Hour Session (3:45-5:45 pm)

Those who attend (his portion along with the previous
program, will varn the 8 hours of CE credils in ethics
tequired by the Wisconsin Boand of P'sychology. Topics
inchde:

L. The Assessiment lole
* Role conllivts—who is the clien?
* Assessin
* Waorking 1or employers

2. Supervision —n
= Ethical /Iy, s in providing it
* Making maximal use of il
= Pitlalls aml risks

Past Participants Have Said

Schoener's value system of peer-cansultation and
thoughtful rellection was respectlul. e reviewed each
important professional boundary issue but also
encoutaged us o think for ourselves. [le is well-organized
amd very knenvledpeable.”

—Jonn D, Psyenooast, Waternnvn, Wi

Itis a timely topic and we all need 1o be fully aware of
risks amd consequences,*—Dan . Lance, Direcion,
Cannone: Sociar Senen 15, Menasia, WI




