
16 	

m
o
n

ito
r 

B
y
 K

a
th

leen
 F

ish
er 

S
taff W

riter 

s
ca

v
in

g
 a

s a
 v

o
lu

n
teer p

sy
ch

o
-

th
e
 r

a
p

ist a
t th

e
 W

a
lk

-In
 

C
o
u

n
selin

g
 C

en
ter (W

IC
C

) in
 

M
in

n
ea

p
o
lis d

id
n

't ex
a
ctly

 ch
a
n

g
e 

M
.H

. (B
ill) W

illiam
s' life. B

u
t it d

id
 

ch
a
n

g
e th

e em
p

h
a
sis o

f h
is life's 

w
ork

. 
W

h
en

 h
e first b

egan
 p

rovid
in

g free 
co

u
n

selin
g
 in

 th
e su

m
m

er o
f 1

9
7
0
, 

m
a
n

y
 o

f h
is clien

ts w
ere w

restlin
g
 

w
ith

 th
e q

u
estio

n
 o

f w
h

eth
er th

ey
 

w
e
r
e
 —

 o
r
 sh

o
u

ld
 b

e
 —

 c
o
n

-
sc

ie
n

tio
u

s o
b

je
c
to

r
s. T

h
a
t issu

e
 

evolved
 in

to th
e b

road
er area of life 

p
la

n
n

in
g
, sp

ecifica
lly

 in
 reg

a
rd

 to
 

ch
o
o
sin

g
 a

 v
o
ca

tio
n

. 
A

sa
 resu

lt o
f th

a
t n

ew
 fo

cu
s W

il-
liam

s, w
h

ile in
 h

is 511's, left th
e con

-
su

ltin
g firm

 w
h

ere h
e h

ad
 b

een
 em

-
p

lo
y
ed

 to
 b

eco
m

e a
n

 in
d

ep
en

d
en

t 
m

a
n

a
g
em

en
t co

n
su

lta
n

t. H
e co

n
-

tin
u

ed
 to see m

an
y clien

ts on
 a n

o-fee 
o
r slid

in
g
-sca

le b
a
sis. 

W
IC

C
 is  a

 su
ccessfu

l ex
cep

tio
n

 
am

on
g th

e sp
ate of "

free clin
ics"

 th
at 

sp
ran

g u
p

 in
 u

rb
an

 n
eigh

b
orh

ood
s in

 
th

e 1
9
6
0
5
 a

n
d

 ea
rly

 1
9
7
0
s, M

o
st o

f 
th

em
 sp

u
ttered

 an
d

 d
ied

 as th
e issu

es 
o
f th

a
t tu

rb
u

len
t p

cn
o
d

 fa
d

ed
 fro

m
 

th
e fron

t p
ages. 

B
u

t th
e
 M

in
n

e
a
p

o
lis c

e
n

te
r
 

ch
an

ged
 w

ith
 th

e tim
es. F

ou
n

d
ed

 as a 
p

lace w
h

ere you
n

g d
ru

g M
G

M
 cou

ld
 

fin
d

 co
st-free a

n
d

 ju
d

g
m

en
t-free 

G
a
ry

 S
ch

o
o
n

er 
h

elp
, th

e average p
atien

t tod
ay seeks 

co
u

n
selin

g
 fo

r d
ep

ressio
n

 o
r p

ro
b

-
lem

s w
ith

 a
 rela

tio
n

sh
ip

. W
h

ile 
a
lm

o
st 8

0
 p

ercen
t o

f p
a
tien

ts a
re 

u
n

d
er 3

0
, W

IC
C

 sees eld
erly

 w
a
lk

-
in

s as w
ell . T

h
e cen

ter ad
d

ed
 a sp

eak
-

ers b
u

reau
. h

as exp
an

d
ed

 an
d

 form
al-

ized
 con

su
ltin

g services, an
d

 ch
arges 

g sm
all fee fo

r 
p

rovid
in

g in
-service 

tra
in

in
g
. It a

lso
 o

ilers a
n

 a
ssista

n
t 

su
p

ervisor train
in

g cou
rse, an

d
 h

as 
estab

lish
ed

 a p
rogram

 for victim
s of 

sexu
al ab

u
se b

y th
erap

ists w
h

ich
 h

as 
served

 200 clien
ts. 

"
I th

in
k

 w
e h

ave a real, clear con
-

tin
u

in
g role,"

 said
 D

aly S
ch

oon
er, a  

p
sych

ologist w
h

o is execu
tive d

irec-
tor of th

e cen
ter. "

W
e act as a b

rid
ge 

b
etw

een
 d

ifferen
t ty

p
es o

f p
eo

p
le, 

a
n

d
 w

e ta
k

e o
n

 so
m

e p
retty

 risk
y
 

stu
ff. T

h
e co

u
n

ty
 lik

es u
s, a

n
d

 th
e 

b
u

sin
ess co

m
m

u
n

ity
 lik

es u
s,"

 
A

n
d

 th
e volu

n
teers keep

 com
in

g 
b

ecau
se th

e cen
ter gives th

em
 som

e-
th

in
g
 b

a
ck

. F
o
r W

illia
m

s. n
o
w

 6
2
, 

it's a
n

 o
p

p
o
rtu

n
ity

 to
 w

o
rk

 w
ith

 
you

n
ger th

erap
ists. F

or Josep
h

 H
u

-
b

er, it's a
 w

a
y
 to

 k
eep

 h
is h

a
n

d
 in

 
th

era
p

y
 w

h
ile h

e ea
rn

s a
 liv

in
g
 in

 
resea

rch
. F

o
r S

u
sa

n
 B

id
w

ell, it's 
p

lace to in
teract w

ith
 colleagu

es an
d

 
get im

m
ed

iate feed
b

ack
 from

 clien
ts . 

F
or stu

d
en

ts an
d

 n
ew

 g
rad

u
ates, it's  ■

 
ch

an
ce to b

e su
p

ervised
 b

y resp
ected

 
th

era
p

ists, a
 so

u
g
h

t-a
fter item

 fo
r 

th
eir vitae. an

d
 an

 in
form

al job
 b

an
k

. 

N
ational effort 

M
a
x
 S

ieg
el. A

P
A

 p
resid

en
t, h

a
s 

ca
lled

 fo
r a

n
 o

rg
a
n

ized
 n

a
tio

n
w

id
e 

p
ro

g
ra

m
 th

ro
u

g
h

 w
h

ich
 p

sy
ch

o
lo

-
gists w

ou
ld

 sim
ilarly offer som

eth
in

g 
to th

eir com
m

u
n

ities an
d

 p
resu

m
ab

ly 
gain

 som
eth

in
g, at least in

 good
 w

ill, 
in

 m
em

_
 

In
 a D

ecem
b

er letter as p
resid

en
t-

elect to state association
 an

d
 d

ivision
 

p
resid

en
ts, S

ieg
el p

ro
p

o
sed

 a
  N

a
-

tio
n

a
l 

H
u

m
a
n

 R
e
so

u
r
c
e
 P

o
o
l, 

o
b

serv
in

g
 th

a
t if o

n
e-th

ird
 o

f A
P

A
 

m
em

b
ers gave th

eir com
m

u
n

ity tw
o 

free h
ou

rs a w
eek

, it w
ou

ld
 resu

lt in
 a 

gift of som
e tw

o m
illion

 h
ou

rs a year, 
B

y early A
p

ril, n
in

e state associa-
tion

s an
d

 five d
ivision

s h
ad

 resp
on

d
-

ed
 in

 w
ritin

g, an
d

 S
iegel said

 h
e h

ad
 

ta
lk

e
d

 to
 a

n
o
th

e
r
 h

a
lf d

o
z
e
n

 b
y
 

p
h

o
n

e. "I can
't say th

at it's rollin
g."

 
h

e sa
id

 o
f th

e effo
rt. "

I h
a
v
en

't h
a
d

 
an

yon
e resp

on
d

 n
egatively, b

u
t th

ere 
arc a lot th

at h
aven

't resp
on

d
ed

, an
d

 
m

ayb
e th

at's n
egative."

 
S

o
m

e o
f th

o
se w

h
o
 d

id
 resp

o
n

d
 

said
 in

 essen
ce, "

In
terestin

g id
ea, b

u
t 

w
e'll h

a
v
e to

 tu
n

 it b
y
 o

u
r g

o
v
ern

- 

a
n

ce stru
ctu

re."
 S

ieg
el su

g
g
ested

 
th

at oth
er state association

s an
d

 d
ivi-

sio
n

s m
a
y
 lik

ew
ise b

e p
o
llin

g
 th

eir 
m

em
b

ers on
 th

e id
ea b

efore th
ey re-

sp
on

d
. 

T
h

a
t's th

e
 c

a
se

 in
 M

a
r
y
la

n
d

, 
w

h
ere sta

te a
sso

cia
tio

n
 p

resid
en

t 
J
o
a
n

 R
o
b

erts F
ield

 sa
id

 sh
e w

ill 
p

rob
ab

ly b
rin

g th
e m

atter b
efore h

er 
ex

ecu
tiv

e co
u

n
cil, 

F
ield

 sa
id

 th
a
t sh

e a
lrea

d
y
 p

ro
-

v
id

es sev
era

l h
o
u

rs a
 w

eek
 o

f p
ro

 
b

on
u

 p
rivate th

erap
y, as d

o m
ost of 

th
e th

erap
ists sh

e k
n

ow
s. 1 ford

 th
at 

n
a
tu

ra
l, sin

ce I'm
 a

 h
y
p

n
o
th

era
p

ist 
a
n

d
 m

o
st o

f th
ese p

eo
p

le ca
n

't fin
d

 
th

at sort of h
elp

 an
yw

h
ere else,"

 sh
e 

said
. 

S
h

e a
lso

 p
ro

v
id

es so
m

e red
u

ced
-

fee co
n

su
lta

tio
n

 in
 stress red

u
ctio

n
 

a
n

d
 retirem

en
t p

la
n

n
in

g
, th

ro
u

g
h

 
b

u
sin

ess a
n

d
 civ

ic o
rg

a
n

iza
tio

n
s. 

S
u

ch
 large grou

p
 w

ork
 w

ou
ld

 b
e th

e 
m

ost efficien
t w

ay to m
ak

e an
 orga-

n
ized

 p
ro b

oon
 effort go th

e fu
rth

est. 
sh

e su
ggested

. ad
d

in
g th

at con
su

lta-
tion

 w
ith

 clergy cou
ld

 also tran
slate 

in
to reach

in
g a large n

u
m

b
er of p

eo-
p

le w
ith

 a
 m

in
im

u
m

 in
v
estm

en
t o

f 
tim

e. 
T

h
e C

o
lo

ra
d

o
 P

sy
ch

o
lo

g
ica

l A
s-

sociation
 fou

n
d

 in
 a su

rvey retu
rn

ed
 

b
y 97 of th

eir m
em

b
ers th

at 64 p
er-

cen
t w

ere p
ro

v
id

in
g
 so

m
e ty

p
e o

f 
free serv

ice A
n

il th
a
t 8

7
 p

ercen
t 

w
ou

ld
 b

e w
illin

g to d
o so if th

e state 
association

 set u
p

 a form
al p

ro b
oos 

p
rogram

. 
"

W
e've b

een
 in

terested
 in

 b
ecom

-
in

g
 m

o
re so

cia
l-m

in
d

ed
 a

n
d

 less 
gu

ild
-orien

ted
,"

 said
 Joh

n
 N

icoletti 
execu

tive d
irector. O

n
e proposal h

as 
b

een
 fa

r m
em

b
ers to

 co
u

n
sel la

w
-

b
reak

ers w
h

o are on
 p

rob
ation

 w
ith

 
th

e p
roviso th

at th
ey ob

tain
 p

rofes-
sion

al cou
n

selin
g, b

u
t w

h
o lack

 U
se 

m
o
n

ey
 to

 d
o
 so

, N
ico

letti sa
id

. 
R

ich
a
rd

 M
ik

esell, a
 p

sy
ch

o
lo

g
ist 

in
 in

d
ep

en
d

en
t p

ractice in
 th

e D
istrict 

o
f C

o
lu

m
b

ia
, w

a
k

ed
 fo

rs free clin
ic  

in
 W

a
sh

in
g
to

n
 in

 th
e ea

rly
 1

9
7
0
, 

w
h

en
 h

e w
a
s a

n
 in

tern
 u

 S
t. F

ii-
zab

eth
s H

osp
ital. A

n
 esp

rit d
e co

rp
s 

ex
isted

 a
m

o
n

g
 th

e v
o
lu

n
teers, h

e 
n

oted
, b

ecau
se th

ere w
as a com

m
on

 
en

em
y, "

th
e estab

lish
m

en
t,"

 again
st 

w
h

ich
 so

cia
l-m

in
d

ed
 p

sy
ch

o
lo

g
ists 

focu
sed

 th
eir en

ergies. 

S
om

e q
u

estion
s 

In
 sp

ite of h
is lon

gtim
e p

articip
a-

tio
n

 in
 n

o
-fee a

n
d

 lo
w

-fee p
ro

jects, 
M

ilresell en
u

m
erated

 som
e q

u
estion

s 
w

h
ich

 d
ie ra

m
o
sel o

f a
 n

a
tio

n
w

id
e 

p
rogram

 w
ill u

n
d

ou
b

ted
ly raise. 

H
e agreed

 w
ith

 F
ield

 th
at th

ere are 
alread

y m
an

y th
erap

ists offerin
g free 

serv
ices, a

n
d

 p
red

icted
 th

a
t A

P
A

 
m

em
b

ers m
a
y
 ra

ise th
e q

u
estio

n
, 

"
W

h
y im

p
ose a b

u
reau

cracy on
 it?"

 
T

h
is p

rofession
 sh

ou
ld

 also b
e care-

fu
l of req

u
irin

g p
ro b

on
o services, he 

ad
d

ed
, w

h
ich

 created
 a great d

eal of 
resen

tm
en

t w
h

en
 tried

 in
 th

e leg
a
l 

p
rofession

. 
D

a
lla

s p
sy

ch
o
lo

g
ist Ilsrry

 J
. P

a
r-

k
er of th

e U
n

iversity of T
exas H

ealth
 

S
cien

ce C
en

ter is co
o
rd

in
a
tin

g
 a

n
 

effo
rt to

 p
u

ll to
g
eth

er a
 n

etw
o
rk

 o
f 

v
o
lu

n
teers to

 p
erfo

rm
 cerv

ices th
a
t 

w
ou

ld
 ran

ge from
 d

efu
sin

g u
rb

an
 u

n
-

rest n
r co

u
n

selin
g
 fa

m
ilies w

h
o
 a

rc 
ex

p
o
sed

 to
 to

x
ic w

a
ste to

 h
elp

in
g
 

w
rite or p

ass state or fed
eral legisla-

tion
. 

H
e w

as u
n

aw
are of S

iegel's efforts 
b

u
t said

 an
 in

creasin
g n

u
m

b
er of p

sy-
ch

o
lo

g
ists h

a
v
e b

een
 ex

p
ressin

g
 a

n
 

in
terest in

 b
en

efin
in

e th
eir com

m
u

n
i-

ties. "
I th

in
k

 th
ere h

a
s b

een
 a

 lo
t in

 
th

e p
ress a

b
o
u

t co
n

trib
u

tio
n

s th
a
t 

oth
er p

rofession
s (sp

ecifically p
h

ysi-
cian

s an
d

 law
yers! h

ave m
ad

e as p
art 

o
f th

eir eth
ica

l o
b

lig
a
tio

n
s. P

sy
-

ch
o
lo

g
y
 is so

rt o
f a

 J
o
h

n
n

y
-co

m
e-

la
tely

 to
 a

ll th
is."

 
T

h
e M

in
n

esota an
d

 M
assach

u
setts 

a
sso

cia
tio

n
s w

ere th
e o

n
ly

 g
ro

u
p

s 

Pro bono 
R

ew
ards are m

utual, 
but volunteerism

 isn't 
as sim

ple as it sounds 
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.16 
V

o
lu

n
teer co

u
n

selo
rs a

t th
e M

in
n

ea
p

o
lis clin

k
. ca

n
 g

el a
d

v
ice fro

m
 

su
p

erv
iso

rs su
ch

 a
s 6

3
.C

, 1
8

1
1

1
) W

illia
m

s a
fter o

r ev
en

 d
u

rin
g

 a
 

h
ien

.%
 from

 th
eir sead

u
k

ta w
ith

 w
alk

-le, rh
eu

m
, 

rep
ortin

g th
at som

e form
al p

ro h
am

 
se

r
v

ic
e
s c

u
r
r
e
n

tly
 e

x
ist in

 th
e
ir

 
sta

tes. B
u

t th
e tw

o
 p

ro
g

ra
m

s co
u

ld
 

h
ard

ly b
e m

om
 d

ifferen
t. 

W
IC

C
 w

a
s fo

u
n

d
ed

 in
 1

.9
0
 b

y
 a

 
ch

a
p

ter o
f P

sy
ch

o
lo

g
ists fo

r S
o

cia
l 

A
ction

, an
 organ

ization
 th

at fold
ed

 in
 

th
e m

id
-1970s. T

od
ay its 200 volu

n
-

teer p
rofession

al th
erap

ists —
 m

ostly 
p

sy
ch

o
lo

g
ists b

u
t in

clu
d

in
g

 so
m

e 
p

erson
s w

ith
 M

S
W

 d
egrees an

d
 a few

 
p

sy
ch

ia
trists —

 see a
p

p
ro

x
im

a
tely

 
I .3

0
0

 clien
ts in

 2
,8

0
0

 sessio
n

s ea
ch

 
y

ea
r. T

h
e th

era
p

ists a
lso

 o
ffer co

n
-

sith
ation

 services for oth
er com

m
u

n
i-

ty
 a

g
en

cies. 

T
h

e b
o

a
rd

 o
f th

e M
a

ssa
ch

u
setts 

P
sy

ch
o

lo
g

ica
l A

sso
cia

tio
n

 v
o

ted
 

ab
ou

t a year ago to recru
it volu

n
teers 

fu
r a

 v
a
riety

 o
f a

ctiv
ities w

ith
 th

e 
ex

cep
tio

n
 o

f d
irect clin

ica
l serv

ices. 
T

h
ey

 n
o
w

 h
a
v
e 6

0
 m

em
b

ers a
v
a
il-

a
b

le a
n

d
 2

5
 a

ctiv
ely

 o
fferin

g
 free 

serv
ice, m

a
st o

ften
 co

n
su

lta
tio

n
 o

r 
in

-service train
in

g to social agen
cies 

su
ch

 as d
ay care or b

orn
e care p

ro-
gram

s. 

S
ieg

el b
eliev

es th
e m

o
st d

ifficu
lt 

h
u

rd
le far a n

ation
w

id
e p

rogram
 w

ill 
b

e a
d

m
in

istra
tiv

e: H
o
w

 w
ill it b

e 
co

o
rd

in
a

ted
 a

n
d

 fin
a

n
ced

?
 W

h
ile 

A
P

A
 m

em
b

ers w
h

o h
ave resp

on
d

ed
 

to h
is call n

oted
 th

ese p
ractical ob

sta-
cles, th

ey also cited
 eth

ical an
d

 p
h

ilo-
sop

h
ical con

sid
eration

s. 

F
or in

stan
ce, S

iegel's letter n
oted

 
th

at th
e resou

rce p
ool m

a on
ly w

ou
ld

 
serve th

e com
m

u
n

ity. b
u

t also w
ou

ld
 

b
e "

o
f trem

en
d

o
u

s p
u

b
lic rela

tio
n

s 
v

a
lu

e
 to

 th
e
 p

r
o

fe
ssio

n
 o

f p
sy

-
ch

o
lo

g
y
,"

 

T
h

at asp
ect of th

e p
rogram

 m
ad

e 
sen

se to
 o

n
e sta

te a
sso

cia
tio

n
 p

resi-
d

en
t, w

h
o said

 th
at m

an
y of h

is m
em

-
b

ers a
re cu

rren
tly

 p
ro

v
id

in
g

 lo
w

 o
r 

n
o m

ist services b
u

t n
ot receivin

g an
y 

reco
g

n
itio

n
 fo

r th
eir effo

rts. B
u

t 
a
n

o
th

er p
resid

en
t w

ro
te th

a
t "

p
sy

-
ch

ologists sh
ou

ld
 n

ot p
u

b
licize th

eir 
co

llectiv
e g

o
o

d
 d

eed
s."

 

`F
ree' therapy 

T
h

e
 M

in
n

e
a
p

o
lis a

n
d

 M
a
s-

sach
u

setts p
rogram

s h
ave arrived

 at 
d

ifferen
t an

sw
ers to on

e of th
e m

ost 
b

asic q
u

estion
s: Is "

free"
 cou

n
selin

g  

w
o

rth
 a

n
y

th
in

g
?

 W
o

n
't it ch

ea
p

en
 
	 

th
e p

rofession
 an

d
 stead

 b
read

 from
 

th
e m

ou
th

s of stru
gglin

g colleagu
es? 

T
h

e b
o
a
rd

 o
f d

irecto
rs in

 M
u

-
sach

u
setts voted

 to exclu
d

e p
ro b

on
o 

d
irect clin

ica
l serv

ices "
. , . b

eca
u

se 
th

ey
 p

o
se d

ifficu
lt eth

ica
l a

n
d

 leg
a

l 
issu

es a
n

d
 th

ey
 co

u
ld

 p
resen

t th
e 

a
p

p
ea

ra
n

ce o
f co

n
flict o

f in
terest 

w
ith

 cu
rren

t p
sych

ologist staff p
osi-

tio
n

s in
 th

e g
en

era
l secto

r."
 

M
arion

 S
an

d
ers, ch

air of th
e p

ro 
b

o
n

o
 c

o
m

m
itte

e
 fo

r
 th

e
 M

a
s-

sa
ch

u
setts a

sso
cia

tio
n

. sa
id

 b
o
a
rd

 
m

em
b

ers w
ere d

iv
id

ed
 a

n
d

 w
o

u
ld

 
p

rob
ab

ly con
tin

u
e to w

eigh
 th

e issu
e. 

T
h

o
se w

h
o

 v
o

ted
 a

g
a

in
st d

irect sa
y

. 
ice felt it w

o
u

ld
 ra

ise co
m

p
lica

ted
 

q
u

estion
s of liab

ility and resp
on

sib
il-

ity tow
ard

 th
e p

atien
t, sh

e exp
lain

ed
. 

F
or in

son
cr., "

If you
 w

ere volu
n

teer-
in

g to w
ork

 for an
 agen

cy (or a lim
-

ited
 tim

e, w
h

a
t w

o
u

ld
 b

eco
m

e o
f 

you
r p

atien
ts?"

 
T

h
ere w

a
s a

lso
 a

 co
n

cern
, sh

e 
said

, th
at free p

sych
oth

erap
y w

eu
ld

 
ta

k
e w

o
rk

 a
w

a
y

 fro
m

 th
e su

rfeit o
f 

u
n

em
p

lo
y

ed
 o

r u
n

d
erw

o
rk

ed
 p

sy
-

ch
o

lo
g

ists in
 th

e B
o

sto
n

 a
rea

, N
o

t 
on

ly au
gh

t few
er p

atien
ts call on

 in
-

d
ep

en
d

en
t p

sych
ologists. b

u
t m

en
tal 

h
ea

lth
 a

g
en

cies w
h

o
 h

a
v
e m

o
n

ey
 to

 
h

ire p
sy

ch
o
lo

g
ists co

u
ld

 ch
a
n

n
el 

th
o
se fu

n
d

s elsew
h

ere. 
"

I ju
st totally reject an

y su
ch

 gu
ild

 
n

otion
,"

 S
iegel resp

on
d

ed
. T

h
e typ

e 
a
llo

w
-in

co
m

e clien
ts h

e im
a
g
in

es a
s 

th
e b

en
eficiaries of p

ro b
on

o services 
cou

ld
 n

ot afford
 p

rivate th
erap

y, an
d

 
w

ou
ld

 b
e far d

ow
n

 on
 th

e w
aitin

g list 
o
f p

u
b

lic a
g
en

cies. 

T
h

ere is a
lso

 th
e o

ld
 a

n
d

 u
n

re-
solved

 argu
m

en
t th

at p
atien

ts 
w

o
n

't "
w

o
rk

"
 if th

ey
 a

ren
't 

p
ayin

g all th
eir b

u
d

gets can b
ear for 

p
sy

ch
o

lo
g

ica
l serv

ices. 
P

sych
ologists at W

IC
C

 gen
erally 

scoff at th
at id

ea, b
u

t even
 th

ere, th
e 

d
eb

a
te g

o
es cm

 
"

N
o

b
o

d
y

 h
a

s resea
rch

 evid
en

ce 
th

a
t p

a
y
in

g
 m

a
k

es a
 clien

t g
ct b

et. 
ter,"

 sa
id

 G
a

ry
 S

ch
o

en
en

. W
IC

C
 

o
ffers o

n
ly

 sh
o
a
t-term

 co
u

n
selin

g
 -

a
 m

a
x

im
u

m
 o

f 1
0

 sessio
n

s —
 a

n
d

 
th

u
s is often

 an
 en

try in
to th

e p
sych

o-
th

era
p

y
 sy

stem
. "

O
u

r clien
ts a

re 
often

 d
u

b
iou

s ab
ou

t th
e p

rod
u

ct w
e 

h
a

v
e to

 o
ffer, a

n
d

 w
e h

a
v

e to
 sh

o
w

  

th
em

 it's w
orth

 som
eth

in
g,"

 S
ch

oen
-

et sa
id

. 

S
ch

irm
er a

n
d

 S
a
m

 S
ch

er, a
 p

sy
-

ch
o

lo
g

ist w
h

o
 h

a
s b

een
 a

 W
IC

C
 

v
o
lu

n
teer fo

r 1
3
 y

ea
rs, n

o
ted

 th
a
t 

W
IC

C
 accep

ts d
on

ation
s an

d
 ad

d
ed

 
th

a
t th

e m
o
n

ey
-effo

rt co
n

n
ectio

n
 

sh
ou

ld
 b

e d
ism

issed
 w

ith
 th

e clien
t. 

A
s 

fo
r ta

k
in

g
 w

o
rk

 a
w

a
y
 fro

m
 

o
th

er th
era

p
ists, S

ch
erm

er a
n

sw
ers 

th
a
t m

a
n

y
 o

f th
e cen

ter's clien
ts 

w
o
u

ld
n

't seek
 co

u
n

selin
g
 if W

IC
C

 
d

id
n

't ex
ist. T

w
o
-th

ird
s o

f th
em

 
w

ou
ld

n
't k

n
ow

 w
h

ere to go. O
th

ers, 
in

c
lu

d
in

g
 so

m
e
 m

id
d

le
-in

c
o
m

e
 

clien
ts, feel th

at p
rivate th

erap
ists am

 
in

 a
n

 iv
o
ry

-to
w

er en
v
iro

n
m

en
t a

n
d

 
w

ou
ld

 look
 d

ow
n

 th
eir n

oses at th
em

. 

O
n

 th
e o

th
er h

a
n

d
, m

a
n

y
 ch

ea
ts 

d
o
n

't w
a
n

t to
 fill o

u
t th

e fo
rm

s re-
q

u
ired

 b
y p

u
b

lic agen
cies. S

ch
er said

 
h

e h
as cou

n
seled

 ru
n

aw
ays from

 th
e 

state m
en

tal h
osp

itals w
h

o are fearfu
l 

of th
e w

h
ole system

, arid
 oth

ers w
h

o 
w

ere ru
n

n
in

g fron
t th

e p
olice. 

C
areful screening 

A
t W

IC
C

, th
ere is n

o p
ap

er w
ork

 
In

d
 n

o ap
p

oin
tm

en
ts. T

h
e clien

t goes 
im

m
ed

iately in
to th

erap
y an

d
 d

oesn
't 

ev
en

 h
a

v
e to

 g
iv

e h
is o

r her 
n

am
e. 

A
lth

o
u

g
h

 fo
rm

a
lity

 is sa
crificed

, 
q

u
ality is p

reserved
. 

"
W

e're atyp
ical am

on
g free c lin

ies 
in

 th
at w

e req
u

ire ou
r cou

n
selors to 

b
e p

ro
fessio

n
a
ls,"

 sa
id

 S
ch

o
en

er,  
"

It's easier in
 som

e casts to get a job
 

th
a

n
 to

 b
eco

m
e o

n
e o

f o
u

r v
isio

n
- 

A
p

p
lican

ts for volu
n

teers fill ou
t a 

fo
u

r-p
a
g
e fo

rm
 in

 w
h

ich
 th

ey
 g

iv
e 

W
IC

C
 th

e righ
t to ch

eck
 th

eir b
ack

-
grou

n
d

s. T
h

ey m
u

st h
ave a m

aster's 
d

egree or b
e in

 at least the third quar-
ter o

f th
eir first y

ea
r o

f g
ra

d
u

a
te 

stu
d

y, an
d

 th
ey are req

u
ired

 to role 
p

lay a crisis in
terven

tion
 session

 w
ith

 
th

e clin
ic d

irecto
r In

 a
th

h
tio

n
, th

ey
  

a
re co

n
sid

ered
 "

o
n

 p
ro

b
a
tio

n
"

 fo
r 

th
eir first tw

o q
u

arters of volu
n

teer 
w

ork
. 

V
olu

n
teers are d

ivid
ed

 in
to team

s 
of fou

r, each
 w

ith
 a su

p
ervisor w

h
o 

co
n

d
u

ct,' "
ca

se co
n

feren
ces"

 w
h

en
 

th
e d

ay's th
erap

y session
s are over. 

S
u

p
ervisin

g p
sych

ologists m
u

st h
ave 

a
 P

h
.D

. in a
p

p
lied

 p
sy

ch
o

lo
g

y
 o

r a
 

M
in

n
esota licen

se. as w
ell as a year 

of su
p

ervisory exp
el-k

n
ee. 

T
h

e cen
ter is ru

n
 b

y a 19-m
em

b
er 

b
o
a
rd

 w
ith

 a
b

o
u

t o
n

e-th
ird

 m
en

ta
l 

h
ealth

 p
eop

le an
d

 th
e rest com

m
u

n
ity 

lead
ers an

d
 b

u
sin

ess lead
ers A

b
o

ut 
95 p

ercen
t of th

eir fin
an

cial su
p

p
ort 

C
om

es F
rom

 a "
p

u
rch

ase of service"
 

a
g
reem

en
t w

ith
 H

en
n

ep
in

 C
o
u

n
ty

. 
C

ap
ital im

p
rovem

en
ts are fin

an
ced

 
th

ro
u

g
h

 fo
u

n
d

a
tio

n
s a

n
d

 p
riv

a
te 

d
on

ation
s. 

S
ch

u
en

er called
 th

e m
od

el "
h

igh
ly 

rep
licab

le."
 A

 sim
ilar p

rogram
, th

e 
C

o
u

n
selin

g
 C

en
ter o

f M
ilw

a
u

k
ee, 

w
as started

 ab
ou

t th
e sam

e tim
e, an

d
 

offers d
irect an

d
 telep

h
on

e p
sych

o-
lo

g
ica

l co
u

n
selin

g
 a

s w
ell a

s so
m

e 
legal cou

n
selin

g. It also ru
n

s a h
alf-

w
ay h

ou
se, P

ath
fin

d
ers, for ru

n
aw

ay 
teen

agers, 

T
h

e
 c

e
n

te
r
 u

su
a
lly

 c
h

a
r
g
e
s a

 
n

o
m

in
a
l fee a

v
era

g
in

g
 S

3
 fo

r ses-
sio

n
s, h

o
w

e
v
e
r
, a

n
d

 th
e
 d

ir
e
c
t 

co
u

n
selin

g
 is p

ro
v

id
ed

 b
y

 so
cia

l 
w

o
rk

ers o
r p

sy
ch

ia
tric n

u
rses w

ith
 

a
d

v
a
n

ced
 d

eg
rees. T

h
ey

. in
 tu

rn
, 

w
o

rk
 u

n
d

er th
e su

p
erv

isio
n

 o
f p

sy
-

ch
ologists or 

p
sych

iatrists w
h

o are 
p

a
id

 S
3
5
 a

n
 h

o
u

r b
y
 a

 U
n

ited
 W

a
y
 

A
gen

cy, M
ilw

au
k

ee M
en

tal H
ealth

 
C

on
su

ltan
ts. 

T
ed

 S
ea

v
er, th

e ex
ecu

tiv
e d

irec-
to

r, sa
id

 th
e ex

cellen
t su

p
erv

iso
ry

 
system

 h
as resu

lted
 in

 a w
aitin

g list 
o
f co

u
n

selin
g
 v

o
lu

n
teers. It is v

ery
 

p
roh

sh
le th

e p
rogram

 cou
ld

 h
n

ve re-
cru

ited
 volu

n
teer su

p
ery isors as w

ell, 
h

e said
, b

u
t th

e $3.5 is a "
n

ice su
p

p
le-

m
en

t"
 that has becam

e an estab
lish

ed
  

p
o
licy

. 

S
ch

o
m

er h
a
s sev

era
l su

g
g
estio

n
s 

for com
m

u
n

ities w
ish

in
g to estab

lish
 

a sim
ilar service: S

ec it as an
 exp

eri-
m

en
t. D

o a m
ark

etin
g su

rvey an
d

 d
e-

cid
e o

n
 sm

ile*
. D

o
n

't a
sk

 v
o

lu
n

teers 
fo

r
 lo

n
g
-te

r
m

 c
o
m

m
itm

e
n

ts: six
 

m
o
n

th
s is lo

n
g
 en

o
u

g
h

. E
sta

b
lish

 
co

n
su

ltin
g

 serv
ices fro

m
 th

e b
eg

in
-

n
in

g. 

M
a

r
io

n
 S

a
n

d
e
r
s o

f th
e
 M

a
s-

sa
ch

u
setts a

sso
cia

tio
n

 sa
id

 h
er o

rg
a

-
n

ization
 w

ou
ld

 d
o a n

u
m

b
er of th

in
gs 

d
ifferen

tly. M
P

A
's first com

m
u

n
ica-

tio
n

s in
d

ica
ted

 th
a

t th
ey

 co
u

ld
 fin

d
 

ea
ch

 p
sy

ch
o

lo
g

ist so
m

eth
in

g
 h

e o
r 

sh
e w

o
u

ld
 en

jo
y
 d

o
in

g
, sh

e sa
id

, a
n

d
 

th
ey w

ere fairly carefu
l to m

atch
 an

d
 

m
onito

r  ea
ch

 p
a
ir. N

o
w

, th
e v

o
lu

n
-

teer is ask
ed

 to visit th
e agen

cy on
ce, 

sim
p

ly
 to

 d
eterm

in
e its n

eed
. 

"
W

e're m
u

ch
 m

ore la
is

s
e
r-fa

ire
, I 

th
in

k
 o

f u
s less a

s a
n

 em
p

lo
y

m
en

t 
serv

ice. a
s I d

id
 a

t first, th
a
n

 a
s in

 
co

m
p

u
ter d

a
tin

g
 serv

ice."
 sh

e sa
id

. 
"

E
v

ery
 ca

se is so
 d

ifferen
t th

a
t it's 

h
ard

 to d
o m

u
ch

 b
esid

es p
u

t th
em

 in
 

tou
ch

, let th
em

 ch
eek

 each
 oth

er ou
t 

a
n

d
 h

o
p

e it's o
 su

ccessfu
l u

n
io

n
."

 

"
T

h
is is terrib

ly tim
e-con

su
m

in
g,"

 
S

a
n

d
ers w

a
rn

ed
. "

A
lth

o
u

g
h

 it's n
o
-

b
od

y's job
, it tak

es u
p

 a large p
art of 

th
e activity of th

e regu
lar office staff. 

Y
ou

 can
't d

o it w
ith

ou
t a w

ell-staffed
 

o
ffice, fa

cilities a
n

d
 a

 g
rea

t d
ea

l o
f 

in
terest. A

n
d

 it h
elp

s to tak
e a look

 at 
th

e lo
n

g
-term

 o
p

tio
n

s. S
o

m
e o

f th
en

 
co

n
ta

cts ca
n

 g
o

 o
n

 fo
r y

ea
rs."

 

in
 sp

ite o
f th

e a
d

m
itted

 ch
a
llen

g
es 

o
f e

sta
b

lish
in

g
 fr

e
e
 se

r
v

ic
e
 p

r
o

-
g

n
m

is M
in

n
e
a

p
o

lis p
sy

c
h

o
lo

g
ist 

W
illiam

s said
 it w

o
u

ld
 n

o
t b

e an in-
su

rm
ou

n
tab

le task
 ro exten

d
 th

e p
ro 

b
o

n
o

 id
ea

 n
a

tio
n

w
id

e. 

"
I k

n
o

w
 selfish

 a
n

d
 u

n
selfish

 p
sy

-
ch

ologists,"
 h

e said
_ "

B
u

t am
on

g th
e 

clin
ical p

eop
le. I w

ou
ld

 say th
at m

ost 
are n

ot so b
u

sy th
at th

ey cou
ld

n
't set 

a
sid

e o
n

e m
o
rn

in
g
 a

 w
eek

."
 • 
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