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DJear Jave,

Ofly the Iset tost my mother livaes next d-or to .ist Toibrow keeps me from
writing 24 snd telling him he 15 the most misesrable wretch 4 heve ds 1tk with. I'd
appreciate it 10, shen you se= him, you tell kim, quietly ond firmly. Tou cun do it
withkout pession, which I cannot.

He returred céples of JITE uiE when he got th- Usll borkx, just throving them
int~ = box tht wes too lsrze. 4ll were unsalesbls when we got thea (and we sre still
sellinz them a3 ars the wholesslsre, one of whom had mn order for 200 two weska ago).
=il gave him full credit for them but told nim (thinkiaz he should know) tasts
with ¢ box so mueh too lsrge =11l the books were ruined.

Ygsterdey he rsturned 15 copiss of "HITEWAH II, This tine he éi“n't use too
large o DboX. e just jormed it 3o full of extrs and unnaces.z2ry stufiinz thit he
ruined the bscks on esch ¢nd evary one of thaml 9 thess, Hox, -re emtirsly ursslsable.
Ané aceommanying it was this note: "I cennot be cure the roturn will =uit you when it
is tims to send them buck. S0 to be sure,you take vhem now, and we wont have to worry".

en T thing shzt becs=use I wes away on 8 srerking
&1l the hours cshe dil, ruaining her usnds making packages 50
done okay with ihe iirst book couls heva them, =ut te this troubls for
kim so he could hev tuca to begin wita and not hove to ¢of them from o wholessler
{and he could heve the benefiv of the additi 1} discount), * rsaly boil thet » man
who ig s¢ envirely without responeibility cen go so for cut of hls way to burt those
who trisd to helv hin.

triv =«nd ny wifs snent
oy o? the store +dhat hed

That the hell did o exveet when ha just tosszed the beoks into too large a
box? If he handles books, ne Xnows they csnuot be ship.ed tazi wmay,. He wasa't entitled
to unay refund beczuse he rsturned rothing salsable., So them he ruins ansthsr 151

Yo wonder *he volesalars ar2 such skanks. (0% cen they survive il they heve

to deal with -:2n 1ike %im unless thev cheat to begln withs

L neven's

[ 1
Fe'gs basn 3o busy 1 hsvepn t beon abls fo Y
us know a2nd

2
avan bzen able 4o Tind out how iany we sont you, ~hen
we can s:ve that rmuch work,

The TNell bos% bermas $air sixth, b:st seller in i%s first month, btefors they
did sny adversising. They've srrangad “#7% single 27 for nee I debruted

oo tard “ouis liizer on OR Thursday in 3 four~hour 3.2 be rupesved son

aoon. Now Dell is 2dvertising andg by the tims they give ws so sccouanting in ipril
we'll have = Little money coming to us.

Frer,

Ly best to you sll. “*ope we ca2n 30€ YyOU S970. VR



