8/21/75

Hy, Jemes P, Hough, Director

Armatrong County Bureaw of
Consumer Affairs

342 Hariet Steeet

Kitamnnining, Pa, 16201

Dear My. “ough,

The reasons for my not ignoring your sillnes: of the form lstiter of yeuberday
and the utterly irrational mplaint‘m affice satually: sccepled will becous clesr,

The complaint, vhich can hardly be a fair yepresentation of ths phoma convarsce
tion reported, ignored the earlier corresponde. We do try to be reapansive to pecule
and that charcater/ complainant represents one of the more unrgesanable. For pument
of our costs I'1) mend you soptes of the yeccrda,

On darch 30 Pox sent me a handplottered order for the book with his chook #15T,
Consistent with our practise, the date on which the arder was filled in written on
it. In this case I personally mailed him the book April 1.

Dated Yuly 14 we have a handwritten note from him, from a difierent sddrese
in & different city with a radically different sip ( 16226 as compgred with Pottp-
ville,, 17901) . bo said, "You have had my check for some +ime...please send book or
return money,"

“uly 17 oy whfe wrote hin at the Ford City address telling hdm we had seat
‘& secénd book June 16 She noted also what you should lmow, that we uss a prigted
siadler with the guarantee of yetwrn postags printed on it. He returned itwiting
July 22 an the date of "The Fost Office at Fard City, Pa., has oo record of the
book Whitewasy IV being recedved as of that date.” Bo you for cne minute suppose
than gny post office could have recoxds of this nature?

¥y wife wrote him July 23 poisting out that the books had not heen retumed to
us and what I told him, "That we cannot assume vosponaibdlity for the postal service."

Qur list of books clearly distinguiches betweon Lastred and uninsured mail, Yo
d0 not mialead people en this. Wa add only 25¢ as & mailing charge, not enough to
Pay th: cost of postage and the wrapper, Wo charge nothdng for the $ime and wonk,
as the printed prices on the books and literature make alesr.

Haybe Mir. Fox didn't get his book, But § did madl 4wo books to him, I have
reconds proving tids as I read #o him, and with the post offioe having returned
nedther book 1% i3 no loss reasonable to believe that he is the trickmber.

" Your complaint makes no single roferemes %o any of the fo recovds. Bui;
by its content it 1a a silliness, I an all for consuner protecidon. 8, however,
huh:coueabmtw.!hcamomtofmMnmum&emhmtammbmom.
Younc-addtoit.Doyenmalhinmwaremormhsalemcliamthatlhave
any reapongibdlity after I place the pacimgs in the mail when the .archeser ¢idn's
Mkforinmonitandnshamluadmmsoaubmmngmmw

Sincerely,

»

Harold Welsberg



