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LBJ Museum Store 
a division of The Lyndon Baines Johnson Foundation 

2313 Red River, Austin, Texas 78705 
(512) 476-0029 

PLEASE NOTE 
UNAUTHORIZED RETURNS CAN NOT BE ACCEPTED 

This shipment was carefully packaged and should reach you in perfect condition. 

If what you received differs from what you ordered, please proceed as follows: 

1. Check your packing receipt and re-check all packaging materials. 

2. Notify the LBJ Museum Store at the above address immediately. 
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1. Notify your local United Parcel Service (UPS) representative that you have received 
damaged goods. 

2. Save all cartons, both inner and outer, along with packaging materials and damaged items. This is required by UPS. 

3. The damaged merchandise, cartons, and packaging materials will be inspected by UPS and picked up for return to us. 

4. Do not return damaged merchandise directly to the LBJ Museum Store. UPS is liable for this shipment and no claim can be filed with UPS if the merchandise is returned directly to us. UNAUTHORIZED RETURNS CAN NOT BE ACCEPTED. 

5. PLEASE NOTE: UPS ALLOWS ONLY 5 WORKING DAYS  FROM THE DAY YOU RECEIVE YOUR SHIPMENT TO MAKE ANY CLAIMS FOR DAMAGED MERCHANDISE. CLAIMS FOR DAMAGED MERCHANDISE MADE AFTER THE 5TH DAY WILL NOT BE PROCESSED. 

Your Guarantee: 
If merchandise is unsatisfactory (other than for reasons specified 

above) , you may return it for an exchange or refund within two weeks of 
receipt. Please request an authorized return label for this purpose. 
Note: shipping and handling costs are not refundable. 

Invoice #(006 -2_0 21 Date Shipped  1 - 	-c;  

 

 


