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Helpful to Lawyers 
The boxes have yet to be delivered to San 

Francisco. but as these things go, it has been 
an expeditious process. Hallmark might, for 
instance, have filed a "reverse freedom of 
information" suit against the FTC to block 
the boxes from being released, and the re-
quest would have dragged on for years. 
There are 150 such reverse suits now pend-
ing in the federal courts. 

AlI that legal activity has created a small 
industry in Washington around the Free-

. dom of Information Act. 
A company called Plus Publications pub-

lishes a biweekly 10-page newsletter on free-
dom of information and privacy matters, for 
which more than 700 subscribers pay $169 a 
year. Dozens of lawyers around town have 
made freedom of information requests a 
specialty. A Bethesda company called FOI 
Services Inc. employs 10 people to make 
freedom of information requests and com-
pile lists of other people's requests, mostly 
to the Food and Drug Administration. 

"Everybody's over there at the FDA fish-
ing for new information on pharmaceuti-
cals," says one freedom of information spe-

- eialist with a big law firm. "Or you might 
go to the FTC looking for confidential in-
formation about a competitor that's in their 
files." 

But for lawyers, what's best about the 

Freedom of Information Act is that it is a 
substitute for the traditional process for 
obtaining documents in a laWsuit, a legal 
mechanism called "discovery." 

In discovery, lawyers must prove that the 
documents they want released would be 
"relevant evidence." 

"You can imagine the arguments lawyers 
get into over that," says one lawyer. "It can 
take months, With freedom of information, 
It's just a case of I as a citizen demand. 
Also, the lawyer for A can make his free-
dom of information request, and the lawyer 
for B will never know. And that may be to 
your advantage. If I use discovery, B knows 
I'm going after 'em." 

All of this came as a surprise to Keith 
Golden when he joined the FTC. He had 
been a graduate music student at the Uni-
versity of Oklahoma, decided he didn't want 
to be a music teacher, took the civil service 
exam, did well, and went to the FTC three 
years ago. 

Does he Like processing freedom of infor-
mation requests? "Oh, yes and no. It's in-
teresting because we see all kinds of docu-
ments. It's frustrating in that we never seem 
to get anywhere. You don't have much sense 
of accomplishment. You complete one and 
there's another." 


