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Inadequate Records Management and Filing Practices.—Improve-
ment in agency records management practices and filing procedures 
can also help speed the response to FOIA requests and appeals. Al-
though the FOIA regulations of the Central Intelligence Agency, 
for example, call for "the prompt and expeditious processing" of 
requests," the CIA has informed the Subcommittee that it is unable 
to comply with the 10-and 20-day response times, in large part, be-
cause the agency has "no single centralized records system" or index 
to record its holdings." Thus, it often takes the agency several days 
just to locate requested documents.** The CIA., or any other agency 
without a centralized records system, needs to reassess and improve 
its filing and records system in order to respond to requests for infor-
mation more expeditiously." 

Deliberate Dilatory Tactics.—The most questionable and objection-
able causes of delay are those that stem from improper agency at-
titudes, including outright hostility to the FOIA, access to public 
information or the individual requester." Where such attitudes 
exist, agipi_cy personnel can easily use delay "as a deliberate stalling 
tactic." Hoping, for example, "that the passage of time will exhaust 
the requester's interest in documents that the agency is reluctant 
to produce," 1. an agency may improperly delay any reply for a 
substantial period of tune, only eventually to reject a request "for 
a reason that should have been apparent at the time it was received." 2  
Or the agency may not deny a request outright but deem it "in-
adequate for lack of specificity" or sufficient identifying information, 
"with the result that final action on the unpopular request is delayed 
while the requester attempts to reformulate it with more 
particularity." 

It is difficult to determine precisely the extent to which the agencies 
and departments are employing deliberate, dilatory tactics to frustrate 
FOIA requests and appeals. At least one such case, however, was 
brought to the attention of the Subcommittee, and there well may 
be more.' 

w Be. 22 C.F.R. 1 19E0.1(d) Hearings, p. WS. 

M Hearings, p. 16;1977 CIA Annual Report, p. 2, suhcontrnittet Elea 
Id. 

vi Bee also pp. 125-113, Wm, on other CU. records management pracUres. 
See pp. 52-85, supra. 

H Obumella, p. 14, note 8, snore, p. 244. 
Id. 

• Id., ening Nader, "Freedom From Information: The Act and the Agencies," 5 Harr. Clv, 
L. Rev. 1, 8 (1970). 
▪ / 
4 See Hearings, pp. 139-141, 174-175,941-042. One witness brought to the subtommittee'e attention three 

Internal FBI memoranda regarding en FOIA request submitted to the FBI in 1459 by Harold Weisberg. 
In the words or the witness, the memo. dated October 20, 1969, stated that Mr. Weisberg "—was a telling 
wide or the FE I's We.min Commission Report and various government law enforcement agencies. Referring 
to the request submitted by Mr. Weisberg which sought information on the King murder case for use In a 

eomlng book, the FBI. memo conclude id? !het "It was approved that this letter not be acknowledged." 
Although it is now & years later, is my understanding that despite Mr. Weiaberg'a continuing edam to 
obtain the requested information. Rhin never been received. In feat, Mr. Weisberes attorney informs me that 
there are approximately 25 or Mr. Welsberg's FOIA requests which have never been answered, although some 
el this Information has been generally released to the press. We hope the subcommittee wilt demand as 
explanation or those events from the FBI." Id., pp. 174-17.5. The Subcommittee ettempted to obtain such en 
explanation tram FBI end Justine Department witnesses. Acknowledging that Mr. Weisberg had "reason 
to complain about the way he was treated In the past," the Department witness said the Civil Dirtsion was 
"going to try to straighten out" the matter. Id.. p. 140. 

According to Mr. Weisberg, however, 40 or Untory 1370, neither the FBI nor the Department or justice 
have begun to comply with his swarm reciurats regarding both the sing and remedy assassinations. In 
the King case, for example, Mr. Weisberg said the FBI "continual to make sulantittes for my actual re-
quest," and has "deliberately misinterpreted" his requests. He also claimed Allen H. McCreight, Chia. 
POTA-Privacy Act Drench, FBI, continue, not to respond to Weisberg's FOIA correspondence. Telephone. 
interview, San. 52, 1974. 
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