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Inadequate Records Management and Filing Practices—Improve-
ment in agency records management practices and filing procedures
can also help speed the response to FOIA requests and appeals. Al-
though the pFOL’_L regulations of the Central Intelligence Agency,
for example, call for “the prompt and expeditious processing” of
requests,™ the CIA has informed the Subcommittee that it is unable
to comgl}r with the 10-and 20-day response times, in large part, be-
cause the agency has “no single centralized records system” or index
to record its holdings.” Thus, it often takes the agency several days
just to locate requested documents.” The CIA, or any other agency
without 2 centralized records system, needs to reassess and improve
its filing and records system in order to respond to requests for infor-
mation more expeditiously.”

Deliberate Dilatory Tactics.—The most questionable and objection-
able causes of delay are those that stem from improper agency at-
titudes, including outright hostility to the FOLA, access to public
information or the individual requester. Where such attitudes
exist, agency personnel can easily use delay “as a deliberate stalling
tactic.” * Hoping, for example, “‘that the passage of time will exhaust
the requester’s interest in documents that the agency is reluctant
to produce,” ! an agency may improperly delay any reply for a
substantial period of time, only eventually to reject a request “for
a reason that should have been apparent at the time it was received.” ?
Or the agency may not deny a request outright but deem it “in-
adequate for lack of specificity” or sufficient identifying information,
- 31 the result that final action on the unpopular request is delayed
while the requester attempts to reformulate it with more
particularity.”

It is difficult to determine precisely the extent to which the agencies
and departments are employing deliberate, dilatory tactics to frustrate
FOIA requests and appeais. At least one such case, however, was
]t));ought Jo the attention of the Subcommittee, and there well may

more.

“ 8es 32 C.F.R. § 1900.1(d); Hearings, p. 535.

:%ﬂm. p. 86; 1977 CIA Annual Rappurt., P 2, subcommittas files.

¥ Saa also pp. 125-133, infra, on other CIA records mansgsmant practices,

M Sea pp. 52-50, suprn.

"Igilmumun. P. 14, note B, suprs, p. 24,

1 .

1 Id., citing Nader, “Froedom From Information: The Act and the Agancies,” 5 Harv. Civ. R.-Civ. Lib.
L, ]Ildav. 1, 8 (1970).

3

4 Bes Haarings, pp. 135-141, 174-175, 841-042. Ons witnass brought to the subcommittea’s attention three
Internal FBI memoranda regarding an FOIA request submitted to the FEI in 1060 by Harold Weisbery.
In the words of tho witnass, the memo, dated October 20, 1960, stated that JMr. Welsbarg *...was o leading
critie of the FBI's Warren Commission Report and varfous government law enforcement agencies. Referring
to the request submitted by Mr. Welsberg, which sought information on the Eing murder case for useina
&xl.hwﬁm book, ths FBI memo concluds [dl that “'it was approved that this letter not be scknowledged."
Although it is now B years later, is ls my understanding that despite Mr. Weisberg's continuing efforts to
obtaln the requested Information, it has naver besn received. In fact, Mr. Waisbarg's attorney informs ms that
thern ars approximately 25 of Mr. Welsberg’s FOIA requesta which have never been answered, although some
of this information has besn generally relesssd to the press. We hope the subcommittes will demand an
explanation of these svents from ths ¥ BL" Id., pp. 174-175. The Subcominittes ulu-mg}ed to obtain sich an
explanation from FBI and Justice Department witnesses, Acknowlsdging that Mr. Weisberg had *‘reason
to complain abont the way he was treated in the past,” the Department witnass said the Civil Division was
“going to try to straightan out'* the matter, 1d., p. 140.

Aocording to Mr. Weisberg, however, a3 of January 1070, neither the FBI nor tha Department of Justice
have begun to comply wjl.;nh his u?ouiﬂn reguasts mgnnllng both the King and Kennedy assassinations, In
the King case, for example, Mr. Weisberg sald the FBI “continues to make substitutes for my actual r=-
uest,” and has “delibsrately misinterpreted’ his requests, He also claimed Allen E. MeCreigiit, Chiat,

DTA-Privacy Act Branch, FBI, continues not to respond to Welsberg's FOIA correspondencs. Telephone
interview, Jan. 22, 1070,



