
WILLIAM L. NEICHTER 
ATTORNEY AT LAW 
1313 LYNDON LANE 

SUITE 115 
LOUISVILLE, KENTUCKY 40222 

(502) 429-0266 

December 13, 1994 

Dear Harold: 

Enclosed please finda review of a book about Allen Dulles. 
Odd that it does not mention his service on the Warren Commission. 

Thank you for Senator Russell dissents. I have read it quickly- and 
need to read it again. 

We lost our open records case in Appeals court. Article to follow. 

However, I include another of my big cases, $37.10. It got me more 
press than anything I have ever done! 

The Joseph Spears article that I sent you is from the Corbin paper. 

We are trying to wrap up all for our trip to Chicago. Next week. 
Off to the frozen North! 

I note that Martha Church is on the board of 
I also note that she is going to be replaced 
according to a recent article in the WSJ. 

National Geographic. 
as head of Hood, 

Say HI to Lil, I just wanted to get you thisireview ASAP. 
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Spell out printing problem
s before paying 

D
e
a
r L

e
m

m
e
 —

 In
 O

cto
b
er I 

paid for and picked up brochures 
an

d
 b

u
sin

ess card
s I h

ad
 o

rd
ered

 
fro

m
 G

reat Im
p
ressio

n
s P

rin
tin

g
 

C
o. in L

yndon. A
lthough the bro-

ch
u

re fo
rm

at w
as as I sp

ecified
 

(after n
u

m
ero

u
s p

ro
o

fin
g
 m

eet-
ings), there w

ere m
isspelled w

ords 
in

 th
e b

ro
ch

u
re. S

in
ce I h

ad
 m

is-
spelled the w

ord "losing" I agreed 
to

 p
ay

 fo
r an

o
th

er p
rin

tin
g
 o

f th
e 

brochure. I supplied m
y ow

n stock 
for both printings. . 

I needed the new
ly corrected bro-

chures for a m
arketing presentation 

the follow
ing w

eek. I paid for and 
picked up the reprinted brochures 
and used them

 at m
y presentation. 

A
fter the presentation, I_ phoned 

G
reat Im

pressions and spoke w
ith 

a p
ro

d
u
ctio

n
 m

an
ag

er an
d
 ask

ed
 

w
h
y
 h

e ch
an

g
ed

 th
e fo

rm
at b

y
 u

s-
in

g
 h

y
p
h
en

ated
 w

o
rd

s. lie stated
 

th
e co

m
p
u
ter rep

rin
ted

 it th
at w

ay
 

and he felt it w
as a m

inor issue. 
I stated

 it w
as n

o
t as I h

ad
 o

r-
dered an

d
 th

at it w
as n

o
t accep

t-
able to m

e. I felt I w
as due a refund 

for $37.10. I w
as refused. J. Jo

h
n

so
n

 
L

o
u

is
v

ille
 4

0
2

0
6

 

D
e

a
r R

e
a

d
e

r —
 U

nfortunately 
for our reader, G

reat Im
pressions 

w
o
n
't reim

b
u
rse th

e $
3
7
.1

0
 fo

r a 
"p

rin
tin

g
 th

at h
as b

een
 accep

ted
, 

paid for and used." 
W

illiam
 L

. N
eichter, attorney for 

th
e
 firm

, sa
id

 th
a
t, w

h
e
n

 y
o

u
 

p
ick

ed
 u

p
 th

e b
ro

ch
u

res in
 q

u
es-

tion, you proofread the job. 
"A

t th
at tim

e, if th
ere w

as an
y
 

m
istak

e w
h
atso

ev
er, sh

e sh
o
u
ld

 
have com

plained to G
reat Im

pres-
sions, w

ho w
ould have redone the 

job at no charge," N
eichter said. 

D
uring the holiday season, m

any 
sh

o
p
p
ers b

u
y
 p

erso
n
alized

 m
er-

chandise for friends and relatives. 
M

ugs, calendars, party invitations, 
C

h
ristm

as sto
ck

in
g
s, card

s, k
ey

-
chains, hats, trophies, T

-shirts and 
jew

elry are but a few
 of the popu-

lar item
s bearing special greetings, 

nam
es, m

essages or initials. 
B

e su
re th

e fin
ish

ed
 p

ro
d
u
ct 

m
eets your total satisfaction. B

efore 
paying for it, m

ake sure everything 
is spelled correctly and reads just 

the w
ay you ordered it. 

D
e
a
r L

e
m

m
e
 —

 L
ast F

ebruary I 
to

o
k
 a b

elt an
d
 a p

air o
f Iso

to
n
er 

gloves to N
u Y

ale C
leaners in B

ash-
fo

rd
 M

an
o

r M
all to

 b
e clean

ed
. 

W
h
en

 I p
ick

ed
 u

p
 m

y
 o

rd
er, th

e 
gloves w

ere m
issing. 

T
he clerk told m

e to check back 
in

 a w
eek

. I d
id

, b
u
t th

e g
lo

v
es 

w
ere still m

issing. I checked back 
the follow

ing w
eek. T

his w
ent on 

for six m
onths. I filled out a claim

 
form

 to be processed by the clean-
er's insurance com

pany. 
I returned to N

u-Y
ale w

ith m
y re-

ceipt. T
he gloves cost $31.80. I later 

receiv
ed

 a call fro
m

 a clerk
 w

h
o
 

said she w
as unable to do anything. 

P
h

y
llis B

lock 
Louisville 40205 

D
e

a
r R

e
a

d
e

r —
 A

 reim
burse-

m
ent check has been sent. 
A

 custom
er-service m

anager indi-
cated

 a ch
eck

 h
ad

n
't b

een
 p

ro
-

cessed sooner because, until the re-
ceipt for $31.80 w

as provided, "all 
the necessary inform

ation needed 

to process the claim
 w

as not giv-
en." 

L
em

m
e did it 

L
ast w

eek
 L

em
m

e receiv
ed

 3
9
 

com
plaints, several of w

hich w
ere 

fro
m

 read
ers aw

aitin
g
 C

h
ristm

as 
m

ail-orders. W
e certainly hope to 

get those resolved before D
ec. 25. 

W
e're p

leased
 to

 rep
o
rt th

at Jo
 

A
nn K

line of C
orydon, Ind., soon 

w
ill b

e ab
le to

 co
o
k
 u

p
 a sto

rm
 

since her problem
 w

ith R
.B

.M
. in 

F
arm

in
g
d
ale, N

. Y
., h

as b
een

 re-
solved. 

O
n

 S
ep

t. 9
 sh

e o
rd

ered
 th

ree 
skillets but received only one. S

he 
asked L

em
m

e for help, in obtaining 
the other tw

o. T
he com

pany has as-
sured us they have been sent. 

"L
e

m
m

e
 D

o
lt" ru

n
s
 M

o
n

d
a

y
 a

n
d

 
W

e
d
n
e
sd

a
y in

 F
e
a
tu

re
s. It a

tte
m

p
ts to

 
so

lve
 re

a
d
e
rs' p

ro
b
le

m
s, !n

ve
stig

a
te

 
co

m
p

la
in

ts a
n

d
 cu

t re
d

 ta
p

e
. 

W
rite

 "L
e

m
m

e
 D

o
lt," T

h
e

 C
o

u
rie

r-
Jo

u
rn

a
l, 5

2
5
 W

. B
ro

a
d
w

a
y, P

.O
. B

o
x 

7
4
0
0
3
1
, L

o
u
isville

, K
y. 4

0
2
0
1
-7

4
3
1
. In

-
c
lu

d
e
 y

o
u
r n

a
m

e
, a

d
d
re

s
s
 a

n
d
 te

le
-

p
h

o
n

e
 n

u
m

b
e

r (o
n

ly
 y

o
u

r n
a

m
e

 a
n

d
 

Z
IP

 c
o

d
e

 w
o

u
ld

 a
p

p
e

a
r in

 p
rin

t). A
ll 

le
tte

rs
 w

ill b
e
 a

n
s
w

e
re

d
, b

u
t n

o
t a

ll 
a
n
s
w

e
rs

 w
ill a

p
p
e
a
r in

 th
e
 n

e
w

s
p
a
-

p
e
r. 

LEM
M

E DOIT 


