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e¢ Phone Manners: «

/-6

'§ By THEODORE SI{ABAD

- Special 4o The New Yok Tiaes
‘]E MOSCOW, March 31—

Glant American corporations
have been held up fn Izvestia,
the Soviet Government's
newspaper, as models of scl-
entific management  tech-
niques—from polite telephone
‘answering habits to time and
molion studies,

A former university profes. *
sor who recently returned to
the Soviet Unlon after thirty
gu'-s residence in the United

tates wrote that these tech-
niques, combined with Soviet

Prof, Viadimir _I: Tere-

i stchenko. thus joined fn the

!?vortte pnsuml:_qol!'_ebSovlet
planners, begun rua

! Prrmier Khrushch:yv

4 called asdin for close study of .
aclentiZo achievements  in

capitdlist countries, . - .
b A.lul'&tnnt!d part of Pro-

fessop reshchenko's half-

:

?/a\S

gFage article in the stxpage  tim

)13
Ty -1y

-issue of Yzvestia was devoted °

to Soviet telcphone habits,
which must have come as a
shock to a repatriate used to
the dulcet volces of United
States awitchhoard operators,
Prof Tercshchenkn, who in
addition to teaching also
worked as a management
consultant, pictured a typi-
cal Soviet telephene conver-
ntlgn as follows: - A
“Suppose you call a; of-
fice and say, T'd ko to tall
with Comrade Ivanov.! ‘He's
not around’ a girl enswers
and hangs up,
“You wonder, what does
mi mulm 2 Is he
or o just out
for a smoke, i3 he l:t?eon-

ference or out of town?

“You try again. This time

“the girl's volce {x a2 little
.sharper: T told You he fsn't
around.!

*“‘Excuse, me, what's Yyour

era.lsglectric. A trained ecal
: n
volce .

S o 2y

“‘Now look, Miss, don't
_hang up. I need Ivanov ure
gently. '

“At the other end the voice
says:

“‘Comrade, you're hother-
Ing me. I talq you twice
Ivanav fan't around, He's on
vacation and will be back in
Ry St ou

. y dida't you say so
right away? Who fs taking
his place?’ ’

e e o v

For the benefit of Izvestis
Teaders, Prof, Tereshchenko

* then related how g simtlar

Conversation might run in
«st United States.
‘ want to call Cen-

will answer, ‘General
ﬁmtﬂ& Miss Jones speak.

g .
“You ask, ‘May 1 s e
WI‘UI Mr. Smﬁ_h » 4 pea

x . . laconic answer \ 1,
tame? ’ ;
“None of your business. I 12" go,:‘rtt:e;‘ t:u !u%nx
, Tepeat, Ivanov {sn't around.! place. His extenslon f3 su
.ﬁ:‘;%“.ﬂ'&“‘.“" u% and Such, Shall X c<annect,
littla tense and h"‘ t- h‘uy.onr.' Yoaraer 432 eciite e oo
. .'__, e
SEA Rimflorf

l

-

YORR Tr4es

- - e, ke

o e
. Tereshchenko attribut-*

eﬁrﬂt’he contrast to—i.e. fact -

thaf Dberore Miss Jones was

“f put on the .fob she wax:

o
trained in how to answer!
the telephone, how to deal &

clients and other vist-'

l'::.': how to address enve- ‘
lopes, “how to do evv:ryunng_'
awliftly and rationaily.”

“The result I8 & huge save .

of time,” the ptoteaor_
concluded. }-
Image Not Mentlvned

He did not suggest that a |
possible explanation was the
need for preserving s core
orate image, a concept that -
rs virtually unknown in the
Government-tun Soviet m:on-.'
omy.

lzrot. Tereshchenko %0 did -
not say whether he had beea:
able to apply some of }ns.
fdeas in the research Insti-
tute of the Ukrainian Agri-
culture Ministry, where he:
has been employed since his
return, v .
Most of the arcticle was
devoted to a description of ¢

Unl:!ed lnlst&t:'d ﬂte'.mclem:y,,
° studies years
. by insiow

- RgO Fredérick Wi ]
| Taylor, the foundes of cten-
ifle munagement t&thniques,
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N.Y. ,Con‘zplaiut -
-Filed on, Ac_tion;
'Of'quie‘z Guard

-
Sept. 20 (AP)—New York po-,‘
Hce Commissioner Stephen p.!
Kennedy filed a formal com.
plaint today "with the U, s,

State Deparlmént. 2 ng
Rpsslan_Gen, Nicolat Zaharos
ol “ou(rageons condyct™ dur.
Ing an incident a¢ thd H

hotel headquartors of Cubsn
Prime Minister Fidel Castro,

Kennedy torg State Deparg.
ment officisls the lgncu:lom!. In-
volved a police ca lain under
his commang ‘and Zaharov, I} \
who is the chief.of g special’
ussian mission sont to, New,
iYork to check on Security ar.
rangements fop Soviet Pre.,
-mier Nikita Kbrusiyeley, . !
.- Kennedy's report of the af-’

said, accused Zaharov of
bushing peg ple aroung»
prior to the

The Russ'hnl Genéral was
forcihly held hy the police

captain until Zuharoy quieted
dow, e .
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Plv the Assoclated Presa
Three of Russia’s top intei-
ligence agents are traveling
with Premier Khrushchev's of-
fictal 70-man party, keeping a
trained and watchfil eye on
everything' around them.
Informants who disclosed

today said that perhaps

moslt I:portant is gl_g&ié_-
ir_Pavlovich Burdin, & gui:
ting, 6-100t-2) Muscovite who
the role 0115 security agent

assigned to protect Mr., Khry-
shchey. .

8 Zhakatgy, lis
ig 2 ‘E'xpegh tﬁ&%ntf’ to Mr.

Khrushchev, and V_glsa‘l%iFed_o_{'-
Jovich [ Grubyakqy, “48-Fear-old

aﬂgﬁ"ge l“gultn Afllairs
Ministry who once served with
Jthe Soviet mission to the United
Natlons. e

lmnlorhnt Post Scen

The' 37-year-old Mr. Burdin
ms to be the most interesting
the Western diplomatio of-

who kecp a vigilant check
Russia’s far-flung intelli-~

network. .

Far from being simply a po-
iccinan, Mr. Burdin is reported

torate in Moscow,

kround him,

Crea. 9//5.. 2 ad

The other,two are mlmg_‘}

be one of the most important
cials, perhaps the chief, of
blg American section of
s’s foreign intelligence di-

He is a handsome, rugged
han who dresses in flawless
estern fashion., He has the
If-assurance of a movie star
tour in the hinterlands. He
n always be foupd directly
hind Mr, Khrushthev, care-
ully checking everything

N

igence
nev Party -

Jareas. When Vice Prestdent
Nixon visited Russia in July,
Mr. Zhakarov hclped make se-
curity arrangements for Mr.
Nixon's travels.

Mr, Grubyakov, an intelli-
gence, operative who speaks
French, English and Turkish,
served as an intclligence ofMecer
in Turkey before World War 11
while posing as First Secretary
In charge of the Soviet Em-
bassy press section,

A Georgian by birth, Mr.
Grubyakov gives the impres-
sion of a thoughtful, pleasant
man with a good scnse of
fumor, He sometimes . has
shown up in the role of as-
sistant to Foreign Minister
Andrel A. Gromyko. He will
swap jokes and funny stories
in three languages with for-
eigners, but °carefully avoids
political discussions,
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. %°e €A1 serve as inlerpreter for his
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* "1act Intellitence data about the|

- Zhakarov ffeads KGR

He spesks fluent English, as
+well as French, and in a pinch

_ooss with no diflicuity. But his
main task with Mr. Khrushchev,
3s it was when he accompanted
Degputy Premicrs Anastas Mi-
Xovan snd Frol Kozlov' during
shefr American tours, is to col-

Cnited States.:

Mr. Burdin s actually out-
‘ranked in the ofiicial party by):
Mr. Zhakarov, who -is listed |
simiply as “a special assistant"”
‘1o Mr. Khrushehey, Mr.
. Zrakarov is a major general in
-Russia’s state security service
and is head of the KGB de-

partment charged with protect-' * *

.inz Soviet parly and govern-~
ment leaders, ’

{ 3Mr, Zhakarov is a 50-year-old
inative of Novgorod, a former
deputy minister of internal af.
fairs with the MVD 1n Latvia
in 1945, He has risen swiftly
-in the secret police and intellt-
‘§ence ranks but has concen-
trated more on strong-arm in-
telligence tasks than under-
cover work, - .

: Speaks Four .Lanzuaael

In 1955 he traveled to Ge.
- aeva, England, Finland and
- Southeast Asfa, ostensibly 1.0'
- aITange security measures for
- the protection of Mr. Khru-
. shchey when he visited these |

e p—
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Premier N

YD o AL
: Sovla; Hkdta XKhrushchev (24
from left) and Mrs., XKhrushchey (first row,

. LY. NEWS, WEDNESDAY, SEPTEMBER

Vo
:
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row,

-allending & concert in the Rostov area, Mra. Khrushchey

. with the Premier,

' Zacharotf Checking Security Arrangements for Nikita'y Visit

Red Police Chiefin U.S. =

The head of Russia's

secret

Nikolai 8. -Zacharoff, is
now in the U, S, checking
security arrangements for

" the visit of Premier Ni-

kita Khrushchev.
Jiil d tod
ﬁ‘? clal lou}}:es sai ay

t and a top
aide are visiting the varlous

clties where Khrushchev will

. Stop and checking the routes

along which he will travel
durlngehls 12-day tour begin-
ning Sept. 15,

Zacharoff 13 head of Rus-
sla's KGD, super-secrot police
organization charged with in-
ternal sccurity in the Soviet

and protection of top Russian
officials. .

He accompanied Khru-
shehev - and ™ then Premier
Nikols{ Bulganin when they
visited. England in 1956,

Flll.S’l‘ VISIT

Thit is Zacharoff's first
visit to the U. S. But the

police, Maj. Gen.-

assistant accompanying him
has had a good opportunity
10 “case” this country. He is
Vladimir ‘T, Burdin, a KGD
officer who was here earlier
this year with Deputy Pre-
mleray tas Lpumfkoyan

and Frol R. Kozlov on their
U. S. tours,

Zacharoff end Burdin,
working with American gecu-
rity officers and Joeal police,
are Inspecting alrfields, ho-
tels and other buildings for
danger spots.

They are visiting Washing-
ton, Pittsburgh, Los An cles,
San  Francisco, New ork,
Des Moines and Anmes, Ja,
The Russians also will check
the heavily guarded presiden-
tial retreat at Camp David,
Md., where PresiCont Eisen.
hower and Khrushchey wil]
lwl;l_,cold war talks Sept. 25
to 27.°

SPrEEns SCNEDULE
Official sources said Zach-
aroff's arrival some days ago

4@~.‘ﬁ~{'§' .~ "" :

£

and Julls will visl{ the U, 8.

specded completion of the de-
talled schedule for the Khru-
shchev visit. These sources
snld Soviet Ambassador Mi-
khall A.Menshikov, fn charge

of arranging the tour In con- |
Wflh State Depart- |-

sultation
ment officlals, was befng “dif-
ficult” on some points until
Zacharoff mov. in and
nalled down plans in Jig
time, .

American officers describe
Zacharoff as a top
slonal who knows his job
thoroly, Is easy to deal with.
and gets down quickly to cs-
sentials.

Menshikov Had waried to

leave some open spots  n |

Khrushchev's

schedule  for
him to

wander where he

wished on the spur of the{
moment, an idea which.Amer...
security ol’(iciat 2 re

fcan
ceived with horror.

Zacharoff auickly
that jdea  and  sided| with
Ainerican officers whi werey
demanding a  completh—and-]

‘('.lu(._-d

; A3 ARGt NN
left), his daughier Julla (first row, second |
third from left) lead the appiause while

rofes- |’

R T T

airtight schedule. wry |

PNV 111

d ?gs\‘ -

0 < - )UUH

P

o R A b e b e

et b,



.

‘.

-

. v 1

. Soviet Chiefs ™
; Won’t Take

- Sérov on Visit

LONDON, April §.tn—Soviet

. . Premier Nikolai A. Bulganin

.. ning April 18.

K
[

P { police chcf

and rly Jeader Nikita S.
§hirtti| , hevblﬁawed today before
rius, ublic : X e %
opinion l{,ld res | 5«-53‘-\3
*maved secret f o v

van Serov |.
from the dele |}’
gation that will
visit Britain for
10 days hegin- 1. -

K h rushchev ¢ '
has_informed
the British he
will bring
along his son, S. N, Krushchev,
an engineering student. : It was
news to the British that he

had a son.

.-, .. British newspipeu'héadllried

. the announcement that Scrov
. would stay home. Their stories
aippeared after the Foreign Of-
-fice published the list of mem.
bers of .the Soviet delegation.

The official Jist of the 44-men
Russian delegation shows that
Serov's place as head of the
bodyguard for the Soviet lead-
ers has been faken by a man
helieved to be his deputy, Maj,
Gen. N, §. Zakharov., _Kl'u'ush-
‘chey and Bulgauin - will: have

© * separate personal bodyguards—

2
2 total of 14 gun-bearing Rus-

- . slang plus what the British po-

lice will provide, - --- .
Georgl Malenkov, the former

Soviet Premier who has been

on a three-week handshaking

tour of Britain, indicated only] .

Jast night at a news conference
that the Kremlin's intention

. 'Was fo bring Serov on the tour.

Serov, when he left, had said,
“I_ will be back” . = |

Malenkov will fly home Sat-
urday. He spent nis last day in
London' sight-cecing and visited
Madame Tussald's Wax Works
where he saw a tableau in
which he figured, standing -at
the ‘right_hand of Stalin, He
refused sll comment.

Accompanying  Khrushchev
snd Bulganin wilj be

_2501_ R
Gromyko, Deputy Forciga tin

Jster now in Loundon: &1
Iedkin, Deputy  Ministér ~of
Shipbuildine: ¥, N, Kumykin,
Neputy  Minister  of Foreign
). Trade; A. N, lTupnlev, aircraft
i designer, and N. AL Mikhailov,

- OJJ

w3 inswr ol Culture,
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In Style

Britain tonight, the first

Two Top Russians Riding|
for London Visit(|
LONDON, April 14 (P).—soviet

and Communist Party Chiet Nikita

. Kre . B and K.,” a5
the British press, alt smiles on leavi

Premier Nikolal Bulgant

ng Moscow’s

.

chev rode toward
to visit & major|,

Lthey have been cajied by

&recn and white

stuccoed station by special train
today. '

At Kalln!nznd—forrherly the,
East Prussi

. P cruiser Ordjonikidze tomorrow.

' Marshan Bulganin and Mr.p,
Khrushchev  scemed In good
spirits as they were seen off by,
, Foreirn Minister V. M. Malotov,y
3 |Deputy Premiers A, 1. Alikoyan °
and L. M. Kaganovich and &
‘ marty of dignftaries and diplo-.
{ mats amid a glare of telévision
lights, -

No Animosity Shown :
The Soviet . leaders showed
none of the animosity voloed in
lsectlons of the Russian press’
that “some forces” in the West,

their tr

There was one Russian sug-
gestion that even the Prince
Raivier-Girace Kelly wedding in
# IMonaco had been timed to takd
the spotlight off the Russians\
arrval in  Portsmouth next

Wednesday, the same day as the
 lwedding. .

On one hand Britons want tc
clve the Russians a welcome in
. the hope their visit will help easc
international relations. On the |-
other thcy nre worried whether
*|the thousands of anti-Commu-
nist refugees may threaten the
safety of the visitors,.
Orders {from No. 10 Downing|

b
8

‘s

!

akharoy, a Fo;«ﬁ;puﬁ'to* Fus~
8ecre!

t Police Chier Ivan

Gen. Serov himself ro-

visited Britain Iast month to,

heck British security arrange-’

ments but Moscow

difrom the officig] narty after the.
¥ |British

The

Parch after :
J & wreath at the Ccnotaph H
ar memorial pear Downing §
“reet,

A petition signed by mor !
an 30,000 Poles has been

.P Prime Minister Eden request-
¢ him

street-the Prime Minister's resi-

i

RlY

_)ﬂ:v for
Aty . dora

dence, have gone out to safe--& 5P Forest murders,

2 the Russians were
sirers,
J® Massacre to Nagis,

dropped him .

Press talsed an uproar

calling Lim q “murderer” -

the 140,000 strong

Qe have appealed to memberst :
lp observe

aplence, :
aBut the community .docs plan -

“silent and
-fation in memory of the 5,000
silish

assacred

0rld War II in the

were -attempling to sabotage’ [gyrest. The Free Po
ip.

cleaders of rong ;
:{:e Polish community in Britii

the law and avoid| ' *

solemn” demoapi. -

officers m during
Katyn

les charge '

the mury, -

The Kremlin has hli; ‘
- 3

“Katyn" demonstmtl::’d

U take place on April 22
Marshal

Lichev

Bulganin and My, Khru- ;

Thousands of Poles will :
& memorial mass to .

seng

“to press Mr. Khrush-|
an explanation of the

sruard the visitors at all costs, }‘-'
'Pcace between Fast and Westat
mny depend on i,

cema :
U ey

i
s

I .
Y tmradaan caaand

| Wi,

mand of_Maj, Gen. N, 8. .

- g[securtty Precautiong, (o)

e blygese hecked / )
Rus ;
eration 1y t'ilc ;im:le of tHty ops

to; o
1n ful] o nl: of Scollung
¢

et uge.c,‘

1/180.000 Eagy

eTe are apoyt’ A .

Eurg '

h :c?‘?nzn v:hlost fa ml'ljve‘a?ldr?ggﬁ: '\/@)‘
"h“m . B:V‘:Rn Cm-tuhg and.

The Yard feels Vo
;[natic might h.tethe“ ong fa-

Al'ranaemems 1
tlage of the toyy r:rn

Porters
. {press
“{inside

repreScntlng ¢|
It ally

Police [ineg while ¢
¢ /lnc the Russian Party,

al Bmly}uards
Marshaq Bulgangy, - an

A hrushehey are brlnglng al
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LONDO\I, April 16 M—Brit-
ain began a security crackdown
unprecedented in pracetime to-
day-in_the wake of anti-Sdviet
_|incidents denounced as - “pro-
‘|vocative” by the Russians.

While Soviet Premier Niko-
lai A. Bulganin and Communist
-{Chief Nikita S. Khrushchev
-|steamed past Denmark en route
1o _ Dritain, Scotland Yard
moved (o assure thele safely

Wednesday for a 10-day visit.
The action was ordered after
an outhreak of anti-Soviet in-
cidents last night. A fire was
sel outside the local office of
the Soviet Tass news agency
and vandals whitewashed the
Jmonument to Karl Marx in
Londan’s Highgate Cemetery.

Radio Mascow, in Russia’s
Jfirst sour nole conceraning the
visit of (he Soviet leaderx.
called the arson atlempt “pro-

m—an - -

| Red Vlsﬁors Guzu'd
Bolstered by Bmu@h

when they arrive in Britainithe

o = D —aid)

Jacab Mallk went {o_the For-
cign Office to protest. |
While Sovict ;lecurl(y Chicf

-

Maj. Gen leoln Zaharoy con-j¢
ferred ~with  Byitish sccurilv.(
heads - on ‘tigh{cning precau-
tions, a squad of Scotland hrd‘
plalnciothesmen cordoned o(tl‘
an entire block surrounding;\
Claridge’s Hotel, where the Sd. !
viet leaders will stay. |

Every window gverlooking?
bolel, where the Russianit
party will decupy 50 rooms on '
the sccond flour, was listed.|L
Each room was searched mi-F
nutcly and janitors and care-it
takers were questioned about.s
the identity of ahsent fenants.jt

At Portsmouth, where theiz
Moscow chicls.are scheduled (o
arrive Wednesday aboard thev
cruiser Orjonikidze, the Royvall:
navy held a rchearsal on plans f.
for the welcome.

Police prepared to cordon on‘

vocative,” Soviet Ambamdor

the huge naval basc.
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‘N.Y. Complaint
Filed on Actions
Of Soviet Guard

UNITED NATIONS, N. Y.,
Sept. 20 (AP)—New York Po-
lice Commissioner Stephen P,
Kennedy filed a formal com-
plaint today with the U. S.
State Department, accusing
Russian Gen. Nicolai Zaharov
of “outrageous conduct” dur-
ing an incident at the Harlem
hotel” headquarters of Cuban
Prime Minister Fidel Castro.

Kennedy told State Depart-
ment officlals the incident in-
‘volved a police captain under
‘his command and. Zaharov,
.who is the chief of a special
Russian mission sent {0 New
“York to check on security ar-
rangements for Soviet Pre-.
mier Nikita Khrushchev.

Kennedy's report of the af-
fair, an American spokesman
sald, accused Zaharov of
“pushing people around”
prior to the surprise visit of
Khrushchev,

The Russian General was

forcibly held by the police

4 captain until Zaharov quieted -

down. -

. .
eitesday.Sept. 21,1960 THE WASHINGTON POS
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. | Soviet Bizi.lde,r.s‘ VLEZT

By Stephen S. Rosenfeld
o . © " Staft Reperter . ,

Anyone sceking the “new{tion agencles explained to him
Sovict man,” that vaunted by a National Housing Center
human product of sacialism,!aide. -, T
can halt the quest at Viadli| Kucherenko had that Soviet
"'l"_‘gx‘!&‘.‘?!‘.e.".‘,‘?-.- . certalaty, teo.” No, he said to

Kudherenko 1s young—in{a questioner, the 4000-room
his 40s—considering his min-{hotel to be built in Moscow is
Isterlal-rank government postiwell planned ard won't be oo
. as Chaivman of the State Com.|big for convenient operation.
- - mittee for Construction Af-| Ile walked quickly through

falrs and his even' more im.|the -Center, pausing only to
portant Communist Party post,tickt of exhibils he wanted

4 o
-

i ;,__' c . N © - = |88 a9year veleran of the Cen-{literature on. A multi-dialed
R —— R tral Committee.

stovesink-refrigerator had him
Here yesterday leading a
dozen architects and builders, |now have a graduate degree”
he flashed some of the quali-| “Is tbore dust on the
tles that presumably are push-|books?” he asked in the Cen-
ing him to the top. {ter's library. “Are the unpleas-
L It took him but thrce min.|ant things you wrote about us
- . - ules 10 explain the advisory,!in here?” he quericd a Center
iupervlsory and’ - administra-joficial who had visited Russia.
ive functions given to his| Given a phonograph record
ministry afler the formationlof prominent architects tal¥:
. . of decentralized regional eco-,ing about architecture, he won-
e v e - . nomic councils 2 few years!dered: “Do they come to
: ago. \ terms?™ :
: With the apparent case of! And (o end the tour, he
the true orgunization man, he cheerily produced one of his
o . sped through the verhal mazelfcw English words: Yes, cer-
: of grivate apd public construe-'tainly it was “coketail” time.

—— L -

WJ//,},/:;{,, 745/‘5" Zrapes '///4/’/47//
/,40,,4/4// 2/5’/60

saying, “A° houscwife must|.
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