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...ussian Hails Yankee Phone Manners. 
' By THEODORE SHABAD • issue of Izvestia was devoted to Soviet telephone habits, 

which must have come as a. 
/heck to a repatriate used to 
the duliet voices of United 
States switchboard operators. 

Prof Tereshchenko, who In 
addition to teaching also 
worked as a management 
consultant, pictured a typi-
cal Soviet telephone conver-
sation as follows: 

"Suppose you call an of-
flee and 3117. Td like to talk with Comrade Ivanov,' 'He's the Soviet Union after flirty not around,' a. girl answers yea's residence In the United and hangs up. States wrote that these tech- 	"You wonder, what does nitpick combined with Soviet she mean 'not around?' Is he economic planning, could open sick or did he just step out "colon' possibilities un- for a. smoke, Is he in a eon- dreamt of in the United Terence or out of town? States." 	 • "You try again. This time Prof. Vladirair__Is-...Tere- • the girrs voice is a little shchestko. thus joined in the sharper: 'I told you he isn't favorite pastime of Soviet around' planners, begun last February 	"'Excuse, me, what's your when Primier Khrushchev tome?' called ardin for dose study of . "'None of your business. I adenttlfe achievements in repeat. Ivanov isn't around.' eaptiaIlat countries. 	.• "And again she hangs up. sulsttantlal part of Pro- 	"Now you start getting a tensor Teresbeheidco's half- Me tense and try a Gala? page  

.901 	1.41•14__ 
'57 /03 3 
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"'Now look, Miss, don't 
hang up. I need Ivanov 
gently. 

"At the other end the voice says: 
Comrade, you're bother-

ing me. r told you twice 
Immo isn't around. He's on 
vacation and will be back In three weeks.' 
• "'Why didn't you say so right away? Who is taking big place .• 
"'I don't know, .and so It goes." 
For the benefit of Wrestle. 

readers, Prof. Tereshchenko 
then related how a similar 
conversation might run in 
Les United States. 

"Say you want to call Gen-
eral Electric. A trained calm 
voice will answer, 'General Electric, Miss Jones speak-ing. 

"You ask, 'May I speak with Mr. Smith?" 
, "The , laconic 

out 'Mr. Smith is out of 
Mr. Courtney is taking 
place. Ills extension Is au and such. Snail I vasineet. 

Prot Tereshchenko attribut- ' 
... 
' es! „ the contrast to-G.z. ..f.aet. -. 

thaE -Mote Miss Jones was 
put on the job she was 
trained in how to answer! 
the telephone, how to deal: with clients and other vi.si..•! 

i tors, bow to address cove-  
lopes, "how to do cverytiong i 
swiftly and rationally." 	' 

'The result is a huge sav- .' 
log of time," the professor i 
concluded. 

Image Not Mentioned i  4  
He did not suggest that a. 

possible explanation was the 
need for preserving a car-.  
potato: image, a concept that • 
is virtually unknown in the 
Government-run Soviet econ- • 
any. 

Prof. Terestichenko aLto did • 
not say whether he had' been 
able to apply some of his 
ideas in, the research instil-' 

1 

 
lute of the Ukrainian Agri-
culture Ministry, where he 
has been employed since his • 

I return. 
I Most of the &reticle was 

devoted to a description of t 
United States efficiency:, 'studies initiated fifty wars , 

:Taylor the loon Of  den- 
, ago by 'Vedettes Winslow 
lime..:112.,spinent-yo,344eval 

Simla to The New tact Weer 
MOSCOW, March 31-. 

Giant American corporations 
have been held up in Izvestia, 
the Soviet Government's 
newspaper, as models of set-
enUfic management tech-
niques—from polite telephone 
"answering habits to time and 
motion studies. 

A former university proles- • 
sop who recently returned to 

:article in the six-page time. 	 - 
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IN.11. Complaint 
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Filed On Actions 
'Of Soviet Guard • 

UNITED NATIONS, N. Y., Sept. 20 (AP)—New York Po-lice Commissioner Stephen P. Kennedy filed a formal com-plaint today with the N. S. State Department, apeusing 'IcoLalarov harov o '''outrageous 	dur• ing an incident at hId  Harlem hotel headquarters of Cuban Prime Minister Fidel Castro. Kennedy told State Depart-ment officials the Incident in-volved a pollee captain under his command ling( %Maras% who is the chief-of a special' Russian mission slut to.New, .York to check on security ar-rangements for Soviet Pre-: niier Nikita Khrushrliev.• • Kennedy's report of the af-fair, an American spokesman' s at d. accused Zaharov of "pushing people around" prior to the surprise visit of Khrushchev. 
The Russian General was forcibly held by the police -captain until Zitharov quieted down. 	. • 
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Zhakarov !leads KGB 
He speaks fluent English, as 

well as French. and In a pinch 
can serve as Interpreter for his 
boas with no difficulty. But his 
main task with Mr. Kitrushchev. 
as It was when he accompanied 
Deputy Premiers Anasisut MI-

' koyan and Frol Kozlov during their American tours, Is to col- • 'Int intelligence data about the ' t Dratted States.• 
Mr. Burdin is actually out-:ranked in the official party by 

Mr. Zhakarov, who •is listed 
timpik as "a special assistant" to Mr. Kitruslichev. Mr. 
Zhakarov Is a major general in .Russia's state security service 
and Is head of the KGB de-
partment charged with protect-. iris Soviet party and govern-
ment leaders. 

I Mr. Zhakarov is a 50-year-old 
Inative of Novgorod. a former 
deputy minister of internal af-
fairs with the MVD in Latvia 
In 1945. He has risen swiftly in the secret police and intelli-
gence ranks but has concen-
trated more on strong-arm in- 

	

. i 	telligence tasks than under- 

	

j 	cover work. 

In 1955 he traveled to Ge- • • neva. England, Finland and 

Speaks Four Languages 

. Southeast Asia. ostensibly lo 

. arrange security measures for 
• the protection of Mr. Khru-  . shchev when he visited these 
::  •  

1: 	• 

c-m., 9, -w_47-0 	- 	
.. 

.3 Top Intelligence Men 

ir.-. Khrush.chev Party • 
ill the Aseeefated these 	lareas. When Vice President Three of Russia's top Intel- i Nixon visited Russia in July. licence agents are traveling Mr. Zhakarov helped make se-with Premier Khrushchev's of- curtly arrangentel4s for Nr. Aetal 70-man party, keeping a Nixon's travels. trained and watchful eye on Mr. Grubyakov, an intelli- everYthind around them. 	(twice. operative who speaks 

Informants who disclosed French. English and Turkish. 
today said that perhaps served as an intelligence °Meer 

f 	
, ,_----,„---_,-,s  in Turkey before World War II most Important go votto" while posing as First Secretary 077111: 

Inc 
 harge of the Soviet Em-

r Pavlovichpurclim 
etrird:froV411Wis-c—ovite who baggy press section. the role of 1 security agent A Georgian by birth. Mr. assigned to protect Mr. Khru- Grubyakov gives the impres- shelter. 	. 	 don of a thoughtful. pleasant The other two are /110111, man with a good sense of 41twvieliAZhatargy, Iketedrhumor. Be sometimes has stif a "special irsastant" to Mr. shown up in the role of as-Khrushchev, and Vastly Fedor- gonna to Foreign Minister 91.9543%,:falyeivard  Andrei A. Gromyko. He will 

in theeForeign Affairs  swap jokes and funny stories 
Ministry who once served with in  three  languages with for-
the Soviet mission to the United elleers• but • carefully avoids  Nations. 	 political discussions. ..- .  

Important Post Seen 
Thi 37-year-old Mr. Burdin 
ma to be the most interesting 
the Western diplomatic °M- 

who keep a vigilant check 
Russia's far-flung inteth- 

network. 
Far from being simply a po-

le:einem Mr. Burdin is reported 
be one of the most important 

facials, perhaps the chief, of 
big American section of of 
a's foreign intelligence dl- 
rate in Moscow. 

He is a handsome, rugged 
an who dresses in flawless 
estern fashion. He has the 
If-assurance of a movie star 

tour in the hinterlands. He 
n always be found directly 
hind Mr. Khrushehey, care-

ully checking everything 
round him. 

• 
11.k5 

-1141 -11k 

• -- 



ts4h• • 1.: 
Sov PreMier Nildta Khrushchev (2d row, left), his daughter Julia (first row, second Iran left) and Mrs. Khrushchev (first row, third from left) lead the appivse while attending a concert in the Uostev area. Mrs. Khrushchev and Julia will visit the U. )3. with the Premier. . 	 . . 	• • 171.1DielotaleithOW. 

Zacharoff Checking Security Arrangements for Nikifa'e Visit 

ed PollIce Chet in U. S. 0.7  

The head of Russia's 
secret police, Maj. Gen. 
Nikolai S. :Zacharoff, is 
now in the U. S. checking 
security arrangements for 
the visit of Premier Ni-
kita Rhrushchev. 

Official sources said today that Zacharoff and a top aide are visiting the various 
cities where Khrushchev will stop and checking the routes 
along which he will travel 
during his 12-day tour begin-
ning Sept. 15. 

Zacharoff is head of Rus-sia's KGD, super-secret police organization charged with in-
ternal security in the Soviet 
and protection of top Russian officials. 

He accompanied Khru-
shchev and then Premier 
Nilcolal Bulganin when they 
visited. England in 1956. • 

HOST VISIT 
Thit is Zacharoffs first 

visit to the U. S. But the  

assistant accompanying him 
has had a good opportunity 
to "case" this country. He is 
Vladimir T. Burdin, a KGD 
officer who was here earlier 
this year with Deputy Pre-
miers Anastas L Mlitoyan 
and Frol R. Kozlov on their 
U. S. tours. 

Zacharoff and Burdi n, working with American secu-
rity officers and local police, 
are inspecting airfields, ho-
tels and other buildings for 
danger spots. 

They are visiting Washing. 
ton, Pittsburgh, Los Angeles, 
San Francisco, New York, 
Des Moines and Ames, Ia. 
The Russians also will check 
the heavily guarded presiden-
tial retreat at Camp David, Md., where Presk:ent Eisen-
hower and Khrushchev will 
hold cold war talks Sept. 25 to 27.' 

St•EF,DS SCHEDUI.E 
Official sources said Zach-

aroff's arrival some days ago 
• •  

speeded completion of the de-tailed schedule for the Khru-shchev visit. These sources mid Soviet Ambassador Mi-
khail A. lfenshikov, in charge 
of arranging the tour In con-
sultation with State Depart-
Ment officials, was being "dif-
ficult" on some points until 
Zacharoff moved in and nailed down plans In jig 
time 

American officers describe 
Zacharoff as a top profes-
sional who knows his job thoroly. Is easy to deal with and gets down quickly to es-
sentials. 

Menshikov Had wanted to leave some open spots in Ithrushchev's schedule for him to wander where he 
wished on the spur of the moment, an idea which.Amer-I can security officio s:ure.-.:, 
ceived with horror. -r .ant 

Zacharof f ouirkly Moe(' that idea and side/ with American officers w11( were' 
demanding a completb---ntal-
airtight schedule. (UP4 

• • 



 

ovi~t Chiefs' . 
Won't Take .  

. Serov on Visit 

 

 

LONDON. April 641—Soviet 
. Premier Nikolai A. Bulganin 
and party leader Nikita S. 
Khruslichev bowed today before 
British public r....3:2t ...01 t 	opinion and re . ,1., - .....:... 

• moved secret p•''•:. '.• ' 	-1..% police chief i 	 I 
1 Ivan Serov 1-.-!7.:. 
' from the delee' 	,. 1 

nation that will 	•• "''• • visit Britain for••:. ,,'",:.; 
10 days begin- I.z '''...• 
ring April 18. 	i ''. •',, 

• K h rushchev I  •-.- 
Ii a s informed L  t7.,,,,.... :. 	the British he . 
will bring .Ser" . along his son, S. N. Krushchev,  
an engineering student. • it was 
news to the British that be 

• had a son. 	. . 	•. 	. 
' .. British newspapers headlined 

, the announcement that Serov 
. would stay home. Their stories appeared after the Foreign Of-
.fice published the list of mem-bers of • the Soviet delegation. _, The official list of the 44-man t; Russian delegation shows that 
Serov's place as head of the i bodyguard for the Soviet lead- 

. ' chew and Bulganin • will. have .: 

-: td 

	 4441) elVj  

 era has been taken by a man believed to be his deputy, Maj. 
. Gen. N. S. Zakharov. Khrush-' 

• separate personal bodyguards- 

. suns phis what the British po- 	
ALV-L41 

a total of '14 gun-bearing Rus- 

: lice will provide. - .- • • 
Georgi'Malenkov, the former 

• Moviet Premier who has been 
tour of Britain, indicated only 	

/ 9v-C‘ 

on a three-week handshaking 
last night at a news conference 	

0 1 that the Kremlin's intention 
was to bring'Serov on the tour. 

• Serov, when he left, had said, . , "I will be back." 
	homd I . • 	Malenkov will fly b 	Sat- tirday. He spent his last day in London' sight-seeing and visited 

Madame Tussaid's Wax Works 
where he saw a tableau in which he figured, standing at 
the 'right& hand of Stalin. He refused ail comment. 

Accompanying Khrushchev and Bultonin will be 41344'4 r =-,-1777 nr) DY . 	Cromyko, Deputy ForeigiVAiiii■
-___ ;15_)---A-6-5-'-- --------.‘..., 'A ..4ter now in London; tolti. Medlin. Deputy Minister -a 	 :V) S -144tA Niiipbuildine.: P. N. Kumykin, e  Deputy Minister of Foreign 

j Trade; A. N. Tupolev, aircraft 1, designer. and N. A. Niikhailov, ;: Zi,1/1.14tio? o f Culture. 
li 	 .5 
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Refugees f;heeked 
The biager,t single security op, 

eration in the history of Scollsind 
Yard is In full awing. Thousands 
of ponce checks have b ies

, 
een madoi of Polish and other M  

In Britain there are about /80.000 East European refugees 
I who have lost family and 

friends' . behind 
tho Iron Curtain and 

i liceIntherpoeadgi.uathrteerainteinrnaptalorisna.larso-

I ' hate the Soviets. 

i natio might hate enough to 
The Yard feels that one 

fai • throw 
a bead' or pull a trigger. It knows 

it took only one Serb to ' • 
shoot down the Archduke at : sz:  if .v o and 

start the Warld 

1 

1 

has been alerted to flash word to Scotland Yard of 
the move-

JOnanielinerat  • otof  waanyrd Lokinvnon. trouble. 
Arrangements for nese coy,er- 

• 
1 curity precautions. Only 26 

re-

. 
age of the tour reflect ironclad 

I porters representing the world r 
Press will be allowed to operate iinside police lines while cover-Ina the Russian pertY. 

15 Personal hodyguards 
Marshall I:Jul:Tariff] ' 	r. Khrushchev are bringi 

and M
ng along 

S .  

•• • 

i............... ; 
I Two Top Russians Riding .... ,• 	o 

in Style for London Visit ct.  LONDON, April 14 (R'1•—.Soviet Premier Motel Bulgania and Communist Party Chief Nikita Khrushchev rode toward 
Britain tonight, the first top Soviet leaders to visit a major 
Western nation since the Bolshevik revolution. 

The "Kremlin twins. B and K," as .they have been called by 
the British press, all smiles on leaving Moscow's 

	

stuccoed station by special train 	 green and white' .._ today. 
' 15 personal bodyguards under the • At Kaliningrad—formerly the, 

tnand of Maj. Gen. N. 8.1 . East Prussian city of Koenings- akharov. 
a top eliPtititri Trus-• bcrIc--they will board the /Soviet . • cruiser Ordionikidze tomorrow. a Stint Pollee Chief Ivan 

No foreign or Soviet newsmen illierm Om &rev himself r win be permitted to see the em- visited Britain last month to barkation. 
heck British security arrange-; Marshall Bulganin and Mr.r•  malts  but muurow  dropped him  

KhruslIchev seemed In noodd from the <Octal party after the• 
spirits as they were seen nit by., British press taised an uproar 
Foreign Minister V. M. Molotov,v, calling hint a "murderer." • ! 
Deputy Premiers A. I. Mikoyan - leteu 
and L. M. Kaganovich and a 

Polish community in Brit ' 
adera of the 140,000 strcmat 

party of dignitaries and diplo-. 'Iti" have appealed to member . mats amid a glare of television l„ observe 
the law and avoid ! ' lights. • ;''

83ence. . I 	 • . 
• • 

	

No Animosity Shown 	
:le ut the conimunilai•docti plan The Soviet . leaders showed •1 "silent and solemn" demon-

none of the animosity voiced in -fa on in memory of the 5.000 
sections of the Russian press' ellieh officers massacred during 
that "some forces" in the Westo  i,orld War II in the Katyn were ,

attempting to sabotage.. west. The Free Poles charge !, their trip. 	
, at the Russians were the mur * 

serer!. The Kremlin has lal ; pe massacre to Nazis.  
The "Katyn" demonstration, . 

aill take place on April 22 a varshal Bulganin and Mr. Khru- i 
sichev arc .having - tea with 
v1ucen Elizabeth n. at Windsor 1 abstle. Thousands of Poles will On one hand Britons want tc P.arch after a memorial mass to ., 

give the Russians a welcome in .y a wreath at the Cenotaph 
t's the hope their visit will help ease 	memorial near Downing International relations. On the 1:4eet. 

other they are worried whether 1•s A petition signed by more
l! the thousands of anti-Commu- ligian 30,000 Poles has been sent 

, safety of the visitors. 
mist 

refugees may threaten the i Prime Minister Eden request- 
lit him "to press Mr. Khrush- Orders from No. 10 DOtt'n1 ng -yiev for an explanation of the street • the Prime Minister's resi-

r.atyn Forest intullers." dence, have gone out to safe- S• .,guarrl the visitors at all costs. T• 
Peace between East, and \Vestal 
may depend. "n It, 	 jc 

	

... .--...;•.., .---;;4 7..::-........' 	. 1.. 

• 

There was one Russian sug-
gestion that even the Prince 
Rainier-Grace Kelly wedding in 
Monaco had been timed to takd 
the spotlight off the Russians% 
arrival in Portsmouth next 
Wednesday, the same day as the 
wedding. 
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;1411:g• Y1.1-951  	Bled Visitoits" Guard 
• 1 .yaklyNcioN. POST.  ancttlitES HERALD 

olsteied: 13. A6811'1i 
LONDON, April 16 10i—Brit. Jacob Malik Went to. the For- I 

ain began a security crackdown eign Office to protest. . • 	E 
unprecedented in peacetime to- While Soviet security Chief . .) 
darin.  the wake of antiAdvlet Mat Gen. Nikoia . Ishatroy. con-ij 
incidents denounced as 'pm feriett—iTth.  li Risk securityit 
vocative" by the Russians. 	heads on 'Ugh ening precau-•E 

While Soviet Premier Niko- tions, a squad of Scotland Yard .1 
lal A. Bulganin and Communist plainclothesmen cordoned of d`• 
Chief Nikita S. Khrushchev an entire block surroundinftja, 
steamed past Denmark en route Claridge's Hotel, where the Sd.is 
to Britain, Scotland Yard Wet leaders will stay. 

	is moved to assure their safety Every window overiookin is 
when they arrive in Britain the hotel. where the Russian i 
Wednesday for a 10-day visit. party will occupy 50 rooms on 

The action was'ordered after the second floor, was listed. E 
an outbreak of anti-Soviet in- Each /nom was searched mi- E 
cidents last night. A fire was nutely and janitors and care.lt 
set outside the local 

news 	
of takers were questioned about a 

the Soviet Tass news agency the identity of absent tenants. 1 
and vandals whitewashed the At Portsmouth, where the y 
monument to Karl Marx in Moscow chiefs are scheduled to .t 
London's Highgate Cemetery. arrive Wednesday aboard the r 

Radio Moscow, in Russia's cruiser Orjonlickire. the Royal • tr first sour note concerning the navy held a rehearsal on plans 1 
visit of the Soviet leaders, for the welcome. 
called the arson attempt "pro- Police peepared to cordon nit . 
vocative." Soviet Ambassador the huge naval base. 	f 

	 j 



N. Y . Complaint 
Filed on Actions 
Of Soviet Guard 

UNITED NATIONS, N. Y., 
Sept. 20 (AP)—New York Po-
lice Commissioner Stephen P. 
Kennedy filed a formal com-
plaint today with the U. S. 
State Department. accusing 
Russian Gen. Nicelai Zaharov 
of "outrageous conduct" dur-
ing an incident at the Harlem 
hotel headquarters of Cuban 
Prime Minister Fidel Castro. 

Kennedy told State Depart- 
ment officials the incident in-

:volved a police captain under 
:his command and• Zaharov, 
who is the chief of a special 
Russian mission sent to New 
'York to check on'security ar-I 
:rangements for Soviet Pre-
mier Nikita Khrushchev. 

Kennedy's report of the af-
fair, an American spokesman 
a a i d. accused Zaharov of 
"pushing people around" 
prior to the surprise visit of 
Khrushchev. 

The Russian General was 
forcibly held by .the police 
captain until Zaharov quieted 
down. 

1.1 

re4ftesday.Sept..21.1960  THE WASHINGTON POST 
• • • 
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SiTviet Bitilde,rs Visit. 
• 

By Stephen S. Rosenfeld' •• 	 • staff Reporter • 

.Anyone seeking the "new 
Soviet maim". that vaunted 
human product of socialism, 
can halt the quest at Vladi- 
mir tu.chccenlcot.  

Ku irenko is young—in 
his 40s—considering his min-
isterial-rank government post 
as Chairman of the State Com-
mittee for Construction Af-
fairs arid his even more im-
portant Communist Party post 
as a P-year veteran of the Cen-
ttal Committee. 

Here yesterday leading a 
dozen architects and builders 
he flashed some of the quali-
ties that presumably are push-
ing him to the top. 

It took him but three min-
utes to explain the advisory, 
supervisory and • administra-
tive functions given to his 
ministry after the formation 
of decentralized regional eel). ing about architecture, he won-nomic councils a few years dered: "Do they come to ago. 	 • 	terms?".  

IVith the apparent ease of And to end the tour, he the true organization man, he cheerily produced one of his sped through the verbal maze few English words: Yes. cer-of athvatApd public construe- tainly it was "coketail" time. 

tion agencies explained to him 
by a National Housing Center 
aide. 

Kucherenko had that Soviet 
certainty, too. No, be said to 
a questioner, the 4000-room 
hotel to be built in Moscow is 
well planned and won't be ,too 
big for convenient operation. 

He walked quickly through 
the -Center, pausing only to 
tick! off exhibits he wanted 
literature on. A multi-dialed 
stove-sink-refrigerator had him 
saying, "A housewife must 
now have a graduate degree." 

"Is there dust on the 
books?" he asked in the Cen-
ter's library. "Are the unpleas-
ant things you wrote about us 
in here?" he queried a Center 
official who had visited Russia. 
• Given a phonograph record 
of prominent architects tall& 
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