
  

9/30/72 

Year Ur, ork, 

i? E hed expected any cossibility that snytniny coulu have cone of our meuting on 

the oéth i i would share your expression of regret that your time was so short. I felt that 
you woul use this seeting as a means of vretending to Hear and consider those complaints 

on which your ind was already closed and so that, if the occasion came, you could cite: 
it as an indicution or the opcosite or for other purposes.e Nothing that hap:ened gives 

ae any reason to fevl I was wrong in sy expectatioue I au sure you notice that + had no 
notes of what 1 wanted to take ug with youe if i had really beliuved you had serious = 

purposes, 1 wouls have prepared and would have had an aide memoire for yous 

    
   

    

    

At the end cf our sucting, when you vere out of tine, you Mace an ee offer, 

to see i did not write you earlier because i believaiyou voula be writing se for the: purpose 
of taking the kind of record you want to try and meke, Your L.tterzezk of the 28th. confirms 

my judgement. There is nothing i can do about anything ssit-sarring you chose to send mes 
dowever, = do not think that “many issue” you say i raised —and not one was new can 

be covered when they are numbered to a total of three. 

Zhe offer you made that Il find unacceptable and, in tact, little short of outrazeous, 

is to include in oy fil= a note that i disagree with some of the “diagnoses”. Ii what is 
in them is not sufficiently poisonous, that would serve the purpose. Whether or not I 

agree or disagree is without sedical validity. Whether or not they are valid, wh:ther or 
mot they are the result of proper science, whether or not they are the result of what 

can reasonably be called ovaluation or testing, is asonjr the things that cam mean some= 

thinge “y opinion is immaterial and I do not think any doctor, in UHA or elsewhere, should 
base a medical determination or treatment om any second=hand reficction of my opinion. 
Ghoula any doctor ever want sy opinion, he can ask it. There is already tou uch of a non 

cetiedt ne nature in my recordsfor me to egree to the adding of any other such nonsense. You 
tnx can do it, but this is to register oy op.osition to ite I just can’t stop youe 

ie first + sentences in ous ies ster after the —— j read more like the writing of 

tO Otte This has been donee” (Z note in passing that your desert piion o of my ” “feelings” 

that “they are prejudicial, and incomplete” does not cover what i have said.) I have written > 
you asking that a3) of botn my wife's records and mine be given our lawyer. Ye both sdimed. 
such releasese You have never responded. I therefore assuse and in the lack of written — 
assurances from you to the contrary will continue to assume that you have not givm our: 

lawyer ald of our records. I do not believe that any independent medical appraisial of the. 
kind we need can oe Hace on any basis other than completeness and i also belizsvs than compar 
sons will be necessary, and if you do not write auen written assurance it will be olsar? 
thas this is an intended deception for the making of a deliberately deceptive recorde .' Feeeae 

Yhat our lawyer decides is “supvortive aux of your jour] legal case™is a determination 
or our lawyar to make, i have not discussed i% with him. This is a self-serving gratuity. 

it in ne way reflects the purpose or the contant of our belated _ meetings it is, in® faet; 
juite oppesite it, as I made as clear as it is possible to do. I i have, for exanple y: “in: the 
past.as i did on Tuesday, said thet while I do regard these so-called "records" as wonse i=: 
than eevowectas and incomplete", I am seriously concerned about other aspects and potentials 
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particularly in the influence they can exert on strange dectors asking diagnosis, especially: 
in an emergency situation, I repeated this quite specifically on Tuesday. Zou igore. this 

re
 

and instead seek to make this “entirely misrepresentative record. *ou leave me no ehpice but 
+o record this characterization. i singled out in particular the witchcraft, ‘to repeat a 
description I used in the past without demurrer, that chategorizes ne as “delusionary ,* 
when trv: can who cade it was in po posi tlon te decide either way sad in &., gonsultation 
arranged for entirely different purposes, The nwiber of diasnoses of which + know that were 
ro. ched about both my wife and me in that one hour by a man ~ho had never seen cither of 
us before ~ and I must admit that those of which 1 imow say not be all - is sinply stasgering.
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OF to me in not telling her whatever she should Imow about these conditions? 

in tris area = could not have besn sore expleit nor could your letter be tore void. 
I noted that we both suffer ancety, that ay wife is uncom umicative (in larse measure 

caused py GH ‘A) and has forced certain things from her recollection, and that when to this 
died that i aa “delusionary" the consequences can be disasterous. You did not chsllenge 

this on Tuesday. He may not have be-n aware of it, but 1 noticed that br. «asterson nodued 
his head in affirmation, i tink this is obvious and requires no uedical competence to 

wicerstand. if you dispute this interpretation of potential, I solicit a letter so stating      

   

  

   

   

   

4n the pust, again without dispute, I heve noted that a number of incorrect diagnoses 
have been nade on me and that sone of the consequences were what for me are considerable+ 
cost and tins szasce oF such time. in one case the treatment required was so painful that: 

the therap}st rebelted. Ig did not then specify all these erroneous medical determinations 
me i didn ¢ is here relevant, 1 titink, 

GiiA found amciety in both of us and kept it secret frog use “hem this sonatas 
recognized i do mot imow, but 2 do know that with me the syrptons area recorded as of 1997.: 
Hyperventillation is sozething of wiich I had never heard. No single Gia doctor ever 
cescrived it to me or warmed me of it or told me =hat to do about it, despite the dlagosis. 
tice in exergency situations i was taken to the hospital, on dates your records will show. 

The second tine, as i discussed with you Tuesday, it was initially diagnosed in the cnergency- 
room as a heart 2 attack or a stroxe, and i need not repeat what you should well imow, how 
that made ay vif: ani me feel uihil we learmed better. The first tine was on a Sunday. it 
was shen dtesnased as “heat exhaustion". when we have an air-conditioned home, a swimidng 
pool, and 4 had on that day engased in no outsoor activity of any kind exeept Swimming 

brieNy, I could not accent this diagnosis. I then went to the unscheduled clinic to 
repurt abl of this ami my disbelief only to Reve a doctor not familisr with ne reiterate 
that it was Likely heat exhaustion. “Ethout this there would not have been the second 

and worrlesome cases, Aside from the medical competence here displayed, is it unreasonable 
for ne te wonder whether these ae i have deseribed as other than sciuntific records 
figure in such sedical. error or to wonder if at = ga my wife or i nay be seriously 
victimized by them? 1 suscest rather strangly that Uila’s interes: es wellas out own is 
very much involved here. . 

,] 

4nd i find it entirely inconceivabla, unless you consider perfection a state of 

aii the doctors you have had or will have on your staff, that you would not question the 
Other errors asde in the past (as indeed you would be foolish to do’, yet persist that in 
this case it is not possible and at the same tine to tell me that Zour correction af your 
error, if it is erroy, is my obiigation and < be undertaken at oy cost (and you mow I 
au without the seans}. ob ge 3 

    

    

    

    

   

  

On the alleged paranoia, sepleoirent ad) icttte + herve repest for the record wrat 
you have ignored in my earlier letters, that if these conditions really existed, there is 
clear negligence in CHa doing nothing about any one ~even telling either or us. These-are 
gerious, dangerous and treatable conditions. And did you discharge your obligntions:to.- Ey 
7ife in not warming her of the potential hasard to her off Living with a peranoid-schigo? 

fou an: or. Patterson inheritei th: past. This is not a wedical or any other: 
license to perpetuate it, nor does it remove any oblizations from cither of Yous; 

    

Your "2." is headed § “psychiatric care. Ye have neither, ever, had any, nor have we 
either had any such consultation not on my own initiative. When i have asked CHA: “doctors 
about thin in the past they recommended agninst asking. Despite our records, nobody at 
tia over did anything alony thisz line. Ye are now seeing a psychologist, but this is 
the result of something 1 initiated in April, and ClA nm managed to build in enough rutility 
ami Waste for both of Us hen Reither was necessary and both coulé ani would have been 
avoided if you anzi your BREcessors were not so complet: ly inacesaible to members. You 
then say my wife and 4 “have been evaluated by our department of ssychiatry." I dont 
xnow what special noonine you here give to "evaluated", but the noraal ons, oi pricise : 
testing and evaluation, is fiction. Hy wife has been seen but twice by any GHA psychiatrist, 
to the best of my recollection. Zoth tise on my initiatives, neither Cilats nor hers. Heither
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was ror this purpose add during neizher were ay questions identifiable as for this irpose 

aexed or her lor ue). The first was with vre Casey and was restricted to har reactions %0 

the helicooters and the problems they caused USe wide fro.. his ore cribing of a tLane 

ailiger, all of what Dr. vasey said is ihat we agre. was good advice, to nove ny wife 

= es + 

Pron these associationse The other consultati vith whith Dr. iuocctable, and i think Lt 

would ba to insult you to think you would describe that as “psychiatric care oF "evaluation. 
   a 4 

= 
  

I would agree that a layman is Hos ordinarily capable of sidag & gedical determination 

in such matters, but if you are saying that without ever haviny laid syes on ay wife or. 

spoken to her +r. Pattersen can determine what your letter really says vile you with! care. 

omit the key word "all", then I do tell you that I an bold anourh to disagreée You quote <= 

his “judgement” that “at the present tine family therapy ig the indicated node of. treatmente® 

*Peegent tine” has nothing to do with the omissions or negligence of the paste And inherently: 

you are saying that nothing else is indicated. i live with ay wife, not your fictions and. =: 

avesions. And E know the things deprecated and ridiculed by Gia coctors are realities, aa 

countless witmessea can and should the occasion come «ill establishe ae 

   

  

   
   

          

  

I? there is negéhing you can nox do to undo ths past, I do not think you should be 

verpetuating what is wrong in it by false sretense. i think what we have suffered from 

the hegligences is too much to a
dd this to ite 

de do not plan “an independen} medical and psychiatric evaluation" of either or both 

of us, can't pay for it, and I don t believe I have over suggested it. if at soke time cur 

lawyer decides this is Sndicated, then wo will listen +o Hin. However, if Gila has adequately 

discharged its responsibilities to us and to itself, particularly after the strenuous 

efforts L have sade over so iong 6 period of tine, there should be no necd for this. after 

all, we do pay you someting over 3850.00 a year for complete medical care. de have been 

senberg since about ¥orld var Tr ani have a noe inconsidereble investment in GHa. Is all of 

this to be referred to other doctors? 

fF there is an infermuce in your conciuding p ragrpan that i nave in any way sug vested 

that +>. Raymond Turner is in any way incoapetent, 1 dispute ite AS a layman I have no way 

of estimating his medical scilis, but I do not doubts that ne is oroficient, L see hin by 

choies and I think he is also a decent human being Prom the contact i have hac with hige 

By the way, you told me on ‘meeday that he told you ne always schedules double appointments 

for aa. This is impossible. He doesn's schedule his appointmentse There was one exception, 

where all this recent business begene Gn that oceasion he did schedule the appointment, 

ne did arrange for one of 20 minutes rather than 10. in fact, berore transferring me to 

the appointment desk he spoxexto ite = think it was thoughtfulness and consideration on 

his part, i do appreciate it, and at the same tine i tell you I think it was necessary .. 

only because of gross negligence at Gila in the paste when i then saw-him he became the . 

first person at GHA aver to teli ne anyihingabout amdety. Despite the record only in part. 

recorded above -and. i repeat 3% :pe8 pack 15 years - as recently as Tuesday you refused tc 

do anything about this unless +e Ballentine elects to go into this at some tine in -the: 

future as part of family theragy. These are daysto-day nedical problems for both of uss. 

as they have been for so many years, and X tell you frankly that i belisve this:record: 

asounts to..personal abuse, not medical treatmente 

   

    

   

    

   

Shere are many things for which there ¥as no time Duesday and which you Ignere-in 

your letter. Yor example, you first wrote se that brs, Patterson anc “urner would go over 

ail of uy records, then you wrote ne that Yn. Rosenbaum and Turner had, then-you told ne 

on tuesday that they had gone over only 57 “recent” recordse i believe part of- my: medical 

history can't be reviewed or the dequacy of treatment considered without exani nation of 

my sife's uedical recordse Zou excluded theme 
heat 

  

Shag 

Your “nedical® records include the notation ches i had an airline ticket in my pocket, 

but thas doctor did not record shat he counselled asains% a psychiatric consuitatione Yet 

there now is mo doubt that family therapy ig imiicated and required, amc not for any cause 

that does not preedate that consultations This is the responsible and adequate practise 

of nedicins, these are “medical” records? his rather is a reflection of the poisonous 

nature of that of «hich i have complained, a clear reflection of the corrupting influence
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on all doctors =~ that ons was then a total stranger - of that “diagnosis * of delusions 

and moree (sy travel agent is at 1825 Bye Street, 50 -dies fros here, and Z was then 

gecctines shorts anc a sport shorte Can you suggest another place i could have carrisd that 

ticket - and still imve used it?) 

   

    

   

        

another question 1 huve raised and you never answered uctil +uesday, then to ciamiss 

agirily, iu the absence fron the records supplied uy lawyer of the lab reports and neurologe 

istés finding when my wife collapsed in the tla lab an. was diagnosed as having a strokee., 

x you to o shese do no exist ani there is nothing you can or will do about it is: 

virtually to say tha: GHA deliberately destroyed them. Whatever the reason for their. none. 

existences, it is as unacceptable as it is unconscionable. “hese records are inpertant: 

for vermanent medical reascis, not alone for legal needs The event itself is in the- 

records, if in a uedical self-indictment. 4s i toid you ‘eesday, the man who was chem our. 

Rawyer asked me to take Win to “te Horris' office so that he could ask that this: ‘perticular 

record he preserved with care. i i thereaf t a wrote ir. Horris about this. If this:letter‘is: 

not in your files it was destroyed, for 2 have a carbon that is otherwise and irrefutably - 

datede. z do tot wo. what the doctor veconded, but £ do know what he told me when he © 

Grew me aside for seriouz: and penetrating questioning, ami i do hav: a contemperancous 

records It is, of courses possible that “r. Horris placed that record in another place 

be certain it was preserved with care, bub this we _cansot kmow unless you search for ite 

EZ expect you to, I ask you to, X believe it is an indispensible part of ay wife's medical 

records for Giese. reasons, and i an not cornt to let this matter rest where it is. ¥e 

do not and have not live encapsulated in a vacuutle There are toc many peonle, ees ucing 

ay wife's mother, who had to dress her tnat sorning, who know enough about nat incidente 

And its efiscts lingered Jonge 

After . lutt your office Tuesday, my wife and 1 saw veople «ho are concermmed with the 

Hinds of poming ce problems we suffered. It is a welcose coincidence that w then learned 

of a avetty exact duplication of what happened to my witee This is al& recorded in — 

vmoceedings coueemed with exactly this problem aud such reactions to it. i am getti 

the offickal stenograpiic transeripte Pretend as you will and as some of your "doctors" 

neve, this is not unknowm, is as terrinlg real as it can be, ani what is reeily in uwnestion 

is not our vetlovality about it bet Cla's practise of medicine in what we have. belatedly 

learned, thet all of this is ridiculed and gevrecated. 

ta 

If + have not tola you before, then i tali you now, + learned a bitter Lesson in the 

lawsuit over all of this tha$ we won. Since then it has been necessary for me to keep 

full and detailed records. I do have them. If I'am disappointed at the medical indifference 

that is reflected in the total lack of interest in them, whet we cannot avoid. is auch too 

inpartant for me to be fobbed off as you. have attempted. You will not write deceptive letters: 

to me without a resyonse thet «ill make as ouch a record as you do. This is a futility for 

both of us, ami a such greater waste of time for me. Sut as lomy as you undertake to maks 

a deceptive record, you leave me no choices 4nd you make other orobdlems for both ulavamt as. 

You are not going to will them into non-existence. ‘ 

  

   

      

   

  

camwhile, if you heve not provided ous lawyer with all oF our nedical records: as.- 

have repeatedly asked, a question on which i i regard your letter as not accidently” deceptive 

and if we in any way suffer for this, do not expect us to be silonta and tolerante. Other 
: 

things i have alreedy discussed and see no purpose in repeating. 

  

degretrully, 

Harold seisberg


